
PERFORMANCE MEASUREMENT TRACKING September 2000

Kansas City, KS

Percent Out of Service Less than 24 Hours (%j

Residence
All CLECs SWBT 120.0%

# Trouble #005 %005 %005 Z-Value
Reports <24 Hours <24 Hours <24 Hours 100.0%

-oA.

Oct-99 547 486 88.85% 84.40% -2.81
- _ _,or_. -' -. -

Noy-99 549 477 86.89% 83.45% -2.12 ~ ;.
80.0% ".

Dec-99 768 613 79.82% 76.88% -1.88 - - - - - -SWBT

Jan-OO 507 483 95.27% 93.42% -1.64 60.0% --+--All CLEGs
Feb-OO 616 594 9643% 93.80% -2.65

Mar-OO 788 742 94.16% 92.59% -1.65
40.0%

584 561 96.06% 94.59% -1.54

803 761 92.83% -2.09

990 913 77.23%
20.0%

-11.08

988 913 78.74% -10.35

995 895 83.94% -5.06
0.0%

0'> 0'> 0'> 0 0 0 0 0 0 0 8 0

883 809 87.53% -3.60
0'> 0'> 0'> <;>

~
0 0 0 0 s: 0

1'; > oJ ~ ~ >. <: 6> c.c:
'" ~

:J
0 0 11l

~ 11l '" .;; .., :J 11l
Z 0 "- ::;: ::;: « <f)

SWBT 100.0%

%005 %005 Z-Value
<24 Hours <24 Hours 98.0%

Oct-99 277 95.19% 94.10% -0.75

Nov-99 287 96.31% 92.51% -2.40 96.0%
Dec-99 313 96.01% 93.90% -1.52 - - -. - 'SWBT

Jan-OO 314 9782% 95.83% -1.70 940% --+--A11 CLECs
Feb-OO 323 98.78% 97.72% -1.23

Mar-OO 365 99.18% 96.32% -2.86
92.0%

Apr-OO 288 95.68% 96.96% 1.17

May-OO 362 96.28% 97.01% 0.77
90.0%

Jun-OO 429 96.40% 94.43% -1.73

Jul-OO 419 95.01% 94.35% -0.56

Aug-OO 389 97.98% 95.45% -2.34
88.0%

0'> 0'> 0'> 0 0 0 0 g 0 0 8 0

Se 00 325 97.31% 94.91% -1.91
0'> 0'> 0'> 0 0 0 0 <;> <;> 0
1'; > oJ <: J6 ~ ~ >. c: "5 6> C.

0 11l
~

11l '" ~ '" .;; .., :J 11l0 Z 0 "- ::;: ::;: « <f)

Percent Out of Service Less than 24 Hours %j

UNE loop and Port Combos ReslBus

All CLEGs SWBT 120.0%

;III Trouble #005 %005 %005 Z-Value

Reports <24 Hours <24 Hours <24 Hours 100.0%

Oct-99 0 0 nla 86.08% n/a

Noy-99 0 0 nla 84.89% n/a 80.0% .-.-
Dec-99 2 2 100.00% 7942% -0.72

r=.~-~::EGS IJan-OO 9 9 100.00% 93.85% -0.77 60.0%
Feb-OO 8 7 87.50% 94.48% 0.86

Mar-OO 10 9 90.00% 93.16% 0.40
40.0%

Apr-OO 19 18 94.74% 94.98% 0.05

May-OO 23 21 91.30% 93.44% 0.41
20.0%

Jun-OO 64 63 98.44% 79.68% -3.73

Ju~OO 46 45 97.83% 80.79% -2.93

100.00% 85.52% -3.02
0.0%

Aug-OO 54 54 0'> 0'> 0'> 0 0 0 0 0 0 0 0 0

97.87% 88.51% -2.01 ~
0'>

~
0 0 0 0 0 0 0

~ ~5 00 47 46 > <: J6 ~ ~ >. <: ~0 11l
~

11l '" ~ '" .;; ~
11l0 Z 0 "- ::;: ::;: <f)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Kansas City, KS

Percent Re eat Reports (%)

Residence
All CLECs SWBT 12.0%

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 10.0%

Oct-99 567 45 7.94% 952% -1.26 ".

Nov-99 538 33 6.13% 7.81% -1.42 8.0%
Dec-99 793 45 5.67% 10.00% -4.01 - - - - - -SWBT

Jan-OO 531 28 5.27% 8.65% -2.73 6.0%
___AlICLECs

Feb-OO 646 36 557% 8.40% -2.55

Mar-OO 836 52 6.22% 9.58% -3.25
4.0%

Apr-OO 649 43 6.63% 8.64% -1.79

May-OO 832 33 3.97% 8.97% -5.00
2.0%

Jun-OO 1,012 82 8.10% 891% -0.88

953 57 5.98% 9.18% -3.37

1,067 72 6.75% 8.99% -2.52
0.0%

0> 0> 0> 0 0 0 0 0 0 0 0 0

885 56 6.33% 8.89% -2.64
0> 0> 0> 0 0 0 0 0 0 9 9 0
1'; ;. " C: j, c. c. >. C:

~
co 6.

0 " ~ "
C1l :t C1l "l ~ "0 z 0 u.. ::;: ::;: en

9,309 582 6,25%

Business
All CLECs SWBT 10.0%

# Trouble # Repeat % Repeat % Repeat Z-Value 90%
Reports Reports Reports Reports

8.0%
Oct-99 296 21 7.09% 8.28% -0.71

Nov-99 319 25 7.84% 6.84% 066 7.0%

Dec-99 377 29 7.69% 7.47% 0.15 6.0% - _ ••• 'SWBT

Jan-OO 319 19 5.96% 8.52% -1.56 50%
___All CLECs

Feb-OO 378 22 5.82% 7.91% -1.43

421 29 6.89% 7.57% -0.50
4.0%

Mar-OO

Apr-OO 352 29 8.24% 7.01% 0.83 3.0%

May-OO 412 33 8.01% 6.78% 0.92 2.0%

Jun-OO 476 44 9.24% 7.65% 1.21 1.0%
Jul-OO 420 35 8.33% 8.19% 0.10

420 28 6.67% 743% -0.57
00%

Aug-OO 0> 0> 0> 0 0 0 0 0 0 0 0 0

S 00 389 35 9.00% 7.37% 1.13
0> 0> 0> 0 0 0 0 0

~
0 0 0

1'; ;. " C: j, c. c. >.
~ c. 6.

0 " ~ " C1l :t C1l :::I
~ "0 z 0 u.. ::;; ::;; -, (f)

349 7.

and Port Combinations Percent Repeat Re rts (%)

UNE Loop and Port Combos Res/Bus
All CLECs SWBT 16.0%

# Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports
14.0%

Oct-99 0 0 n/a 9.32% nla 12.0%
Nov-99 0 0 n/a 7.66% nla

Dec-99 5 0 0.00% 9.66% -073 10.0% •• ····SWBT

Jan-OO 7 1 8.63% 0.53 80%
___All CLECs

Feb-OO 22 3 8.32% 0.90

Mar-OO 11 0 9.30% -1.06 60%

Apr-OO 28 3 8.39% 0.44
4.0%

May-OO 34 2 8.68% -0.58

Jun-OO 87 5 8.74% -0.99 2.0%

Jul-OO 52 5 9.06% 0.14

63 7 8.79% 0.65
0.0%

Aug-OO 0> 0> 0> 0 0 0 0 0 0 0 0 0

S 50 5 8.71% 0.32
0> 0> 0> 0 0 0 0 0 0 9 9 ~00 1'; ;. " C: j, c. c. >. C:

~
co

0 " ~ "
C1l :t C1l :::I

~ "0 z 0 u.. ::;: ::;: -, en
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PERFORMANCE MEASUREMENT TRACKING September 2000

Kansas City, KS

- Specials (Resale) Average Installation Interval (Days)

VGPL

AlICLECs SWBT 12.0

No. of Mean No. Mean No. Z-Value

Orders of Days of Days 10.0

Oct-99 74 5.09 8.55 -5.58

Nov-99 54 4.33 7.80 -2.02 8.0
Dec-99 76 437 6.82 -5.89

Jan-DO 74 3.68 6.10 -4.14 6.0 - - - -. 'SWBT I

Feb-DO 7 4.86 7.05 -1.25 ---+--All CLECs i
Mar-DO 158 3.86 8.64 -6.58

4.0
Apr-DO 14 4.64 8.66 -1.89

May-DO 125 6.09 5.58 219
2.0

Jun-OO 27 5.22 540 -0.12

Jul-OO 3 5DO 4.69 015

Aug-DO 28 3.89 10.19 -3.83 0.0

'" '" '" 0 0 0 0 0 0 0 0 0

Sep-DO 27 5.11 10.32 -2.01 '" '" '" ~
0 0

~
0 0 <;> <;> ~t; :> u .6 c. :>. C: :; Cl

0 " co " co
~ '" ::s .., ::s '"0 z 0 .., u.. ::;; ::;; .., ..: en

667 4.63 7.

Digital Subscriber line (DSL)
60.0All CLECs SWBT

No. of Mean No. Mean No. Z-Value

Orders of Days of Days 50.0

Oct-99

Nov-99 0 nla 9.06 n/a 40.0
Dec-99 0 nla 8.62 n/a

Jan-DO 0 nla 788 n/a 30.0 ······SWBT

Feb-DO 0 n/a 8.34 nla ---+-- All CLECs
Mar-DO 0 n/a 9.37 nla

20.0
Apr-DO 3 0.00 10.50 -2.77 - ~ -'

May-DO 0 n/a 11.97 n/a

0 n/a
10.0 ... -.. - ....... -Jun-OO nla 23.88

Jul-OO 0 nla 14.74 n/a

Aug-DO 0 nla 15.93 n/a 00

'" '" '" 0 0 0 0 0 0 0 0 0

Sep-OO 0 nla 56.86 nla '" '" '" <;> 0 0

l
0 0

~
0 0

t; :> u c: .6 c. :>. C: '" Q.
0 " .!!l '" '" '" -'l -'l ::s "0 z 0 u.. ::;; ::;; ..: en

3 O.DO

DDS
All CLECs SWBT

7.0

No. of Mean No. Mean No. Z-Value

Orders of Days of Days 6.0

Oct-99 0 n/a n/a n/a
5.0

Nov-99 0 n/a n/a nla

Dec-99 0 n/a n/a nla 4.0
Jan-DO 0 n/a nla nla - - ••• 'SWBT

Feb-DO 0 nla n/a n/a 3.0 ---+--All CLECs

Mar-DO 0 nla n/a n/a

Apr-DO 1 6.00 n/a n/a 2.0

May-DO 0 nla nla n/a

Jun-DO 0 nla n/a n/a 1.0

Jul-OO 0 n/a nla n/a

n/a
00

Aug-DO 0 nla nla
'" '" '" 8 0 0 0 0 0 0 0 8
~ '" '" 0 0 0 0 <;> <;> ~Sep-DO 0 n/a n/a nla :> u C: .6 c. c. :>. c:

~
Q.

0 " .!!l " '" ~ '" -'l ~ "0 Z 0 u.. ::;; ::;; en
6.00 n

OSI

AlICLECs SWBT 20.0

No. of Mean No. Mean No. Z-Value 18.0
Orders of Days of Days

16.0
Oct-99 7 1143 n/a nla

Nov-99 0 n/a 12.00 nla 14.0

Dec-99 0 n/a 1.50 n/a 12.0

Jan-DO 0 n/a 11.00 nJa 100 " . ·····SWBT
Feb-DO 0 n/a nla nla \: ---+--All CLECs

8.0 " ,
Mar-DO 0 n/a n/a n/a .. .. . .
Apr-DO 0 nla 5.00 n/a 6.0

May-DO 0 n/a
. .. ..nla nla 4.0 . ,.
, . ,

Jun-OO 0 n/a 1.50 n/a · ,.
2.0 · ..

Jul-OO 0 nla nla n/a · . .
Aug-OO 0 nla 8.00 n/a 0.0

'" '" '" 0 0 8 0 0 0 0 0 0
S 00 0 nla 18.00 n/a '" '" '" <;> 0 0 0 0 0 0 0

t; :> u c: .6 c.
~

:>. C: -'- '" Q.
0 0 " .!!l " co '" -'l -'l ::s "11.43 Z 0 u.. ::;; ::;; ..: en
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PERFORMANCE MEASUREMENT TRACKING September 2000

Kansas City, KS

• Specials (Resale) e Installation Interval (Days)

DS3
All GLEGs SWBT

No. of Mean No Mean No.

Orders of Days of Days

a nJa n/a

a n/a 17.00

Dec-99 a n/a n/a

Jan-OO a n/a n/a ••••• 'SWBT

Feb-OO a n/a n/a 80 ___AIIGLEGs

Mar-OO a n/a n/a
60

Apr-OO a n/a n/a

May-OO a nJa n/a 40

Jun.()O a n/a n/a 2.0
Jul'()O a n/a n/a

Aug.()O a n/a
00

en en en 0 0 0 0 0 0 0 0 0

Se .()O a nla ~ ~ ~ 'i' 'i' 5' 5' 'i' 'i' 'i' 'i' 'i'
t5 > u C .0 til "-

>. C
~

0> "-
0 0 " ~

OJ <Il
~

~ "z 0 LL. ::;; « ::;; « '"a nla

ISDN - BRI
All GLEGs SWBT

No of Mean No. Mean No
Orders of Days of Days

Ocl-99 17 7.47 7.18

Nov-99 7 8.71 703

Dec-99 8 9.00 818

Jan-OO 11 8.36 879
••••• 'SWBT

Feb-OO 6 2083 5.30
___AIIGLEGs

Mar-OO 8 4.63 6.99

Apr-OO 12 10.42 6.53

May-OO 8 5.50 8.33 50

Jun·OO 5 600 628

Jul'()O 6 13.33 6.25

Aug-OO 16 8.81 7.66
00

en en en 0 0 0 0 0 0 0
~

0

Sep-OO 13 9.00 8.71
en ~ 'i; 'i' 'i' 'i' 5' 'i' 'i' 'i' 'i'
<'; > C .0 ffi '" c

~
0> "-

0 " ~ " "- til
~

~ "0 z 0 LL. ::;; « ::;: « '"17 8.98

All GLEGs
No of Mean No. Mean No.

Orders of Days of Days

Oct-99 a n/a 923

Nov-99 a n/a 1057

Dec-99 a nla 9.55

Jan·OO a nla 10.52
••••• ·SWBT

Feb-OO a nla 627
___AIIGLEGs

.. -
Mar-OO a n/a 10.31

Apr·OO a nla 1618

May·OO a nla 2100 50

AJun-OO 23 4.00 21.84

Jul-OO a nla 17.46

Aug-OO a nla 7.75
00

en <]> en
~

0

~ ~
0 0

~
0 0

Sep-OO a nla 633 ~ ~ en
~ 'i' 9 9 'i'

t5 > b c '" c
~

0> "-0 " ~ " <Il
~

~ "0 z 0 LL. ::;: <{ ::;; « '"23 4.00

All GLEGs SWBT
No of Mean No. Mean No. 9.0
Orders of Days of Days

8.0
Oct-99 a n/a 7.18

Nov-99 a n/a 7.03 7.0

Dec-99 a n/a 8.18 6.0
-.-."

Jan.()O a n/a 8.79
······SWBT

5.0
Feb-OO a n/a 5.30

___ AIIGLEGs

Mar-oo a nla 699
4.0

Apr-OO a n/a 6.53 30

May-OO a nla 8.33 2.0
Jun-oo a n/a 628

1.0
Jul-OO a n/a 625

Aug·OO a nla 7.66 00
<]> en <]> 0 0 0 0

~
0 0 0 0

Sep.()O 0 nla B.71 en en 'i; 'i' 'i' 'i'
~ 'i' 'i' 9 6-<'; :> c .0 ffi '" c

~
0>

0 0 " ~ " <Il
~

~ "12Mo a nla z 0 LL. ::;; « ::;; « en
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Kansas City, KS

Percent Installations Completed Within the Customer Requested Due Date (Throu h Au -00 - Within 20 Da s)

VGPL
All CLECs SWBT 120%

No. of # Install % Install % Install Z-Value

Orders in 20 Days in 20 Days in 20 Days 100% .... + .. -.
Oct-99 74 74 1000% 95.2% -193

Nov-99 54 54 1000% 927% -204 80%
Dec-99 76 76 100.0% 100.0% 000

Jan-OO 74 74 1000% 998% -0.38 60% _•••• 'SWBT
Feb-OO 7 7 1000% 962% -052 ___All CLECs
Mar-OO 158 158 1000% 98.8% -1.37

40%
Apr-00 14 14 1000% -0.96

May-OO 125 119 952% 5.64
20%

Jun-00 27 27 1000% -1.74

Jul-00 3 3 000
0%

Aug-OO 28 28 -213 a> a> a> 0 0 0 0 0 0 0
~

0

Se -00 27 26 -4.49 '1' '1' ~
q 2: q ';i' q q q 9

<3 > c: (;; >. c:
~ '" a.

0 " -!ll "
a. ro .;; ::> "0 z 0 u.. ::;; « ::;; « '"

120%

No of % Install Z·Value
Orders in 20 Days 100% ,- .-.,

Ocl-99

Nov-99 a a n/a 955% nla 80%
Dec-99 a a nla 976% nla

Jan-00 a a n/a 100.0% nla 60% ••••• 'SWBT
Feb-00 a a n/a 98.1% nla '., ___AIICLECs
Mar-00 a a n/a 987% nla 40%
Apr-00 3 3 1000% 969% -031

May-OO a a nla 8BO% nla
20%

Jun-00 a a n/a 489% nla

Jul-OO a a nla 97.8% nla
0%

Aug-OO a a n/a 981% nla a> a> a>
~

0 0 0 0 0 0 0 0

11.1% nla
a>

~ ~
q ';i' ~ 1 q q 9 9Sep-QO a a nla t; c: Ll c:

~ '" a.
0 '" .!!l "

ro '" .;; ::> '"0 z 0 u.. ::;; « ::;; « '"3 3 100.0%

DDS
All CLECs SWBT 120%

No. of # Install % Install % Install Z-Value

Orders in 20 Days in 20 Days in 20 Days 100%

Ocl-99 a a nla nla nla

Nov-99 a 0 nla nla nla 80%

Dec-99 a 0 nla nla n/a

Jan-OO 0 0 nla nla nla 60% !- - - - - -SWBT
Feb-QO a a nla nla nla

I---AJI CLECs
Mar-00 a a nla nla nla 40%
Apr-QO 1 1 1000% nla nla

May-OO a 0 nla nla nla
20%

Jun-00 a 0 nla nla nla

Jul-OO a a nla nla nla
0%

Aug-00 a a nla nla nla a> a> a> 0 8 0 0 0 0 0 0 9a>
~

a> t ';i' ~
q 9 'I 9Sa 00 a 0 nla nla nla t; & .0 >. c: '" a.

0 '" -!ll '" '" ro .;; .;; ::> "0 z 0 u.. ::;; « ::;; « '"100.0% nI

DS1
All CLECs SWBT 120%

No. of # Install % Install % Install Z-Value
Orders in 20 Days in 20 Days in 20 Days 100% . _ ......, ..

Ocl-99 7 7 100.0% nla nla

Nov-99 a a nla 100.0% nla 80%
Dec-99 0 a nla 100.0% nla

Jan-OO 0 a nla 100.0% nla 60% - - - - - -SWBT
Feb-OO 0 a nla nla nla -+-AliCLECs
Mar-OO a 0 nla n/a nla 40%
Apr-OO a 0 nla 100.0% nla

May-00 0 a nla nla nla
20%

Jun-oo a a nla 1000% nla

a a nla nla nla
0%a 0 nla 100.0% nla a> a> a> 0 0 0 0 0 09 0 0

a a n/a 0.0% nla '1' a>
~ 9 q ';i' 9 9 q 9 9,;<3 0 '"

c: Ll

'" a >. c:
~ '" a.

0 .!!l " ro .;; ::> "Z 0 u.. ::;; « ::;; « '"7 7 100.0%
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Kansas City, KS

Percent Installations Completed Within the Customer Requested Due Date (Throu h Aug-OO - Within 20 Da s)

DS3
All CLECs SWBT 120%

No. of # Install % Install % Install Z-Value

Orders in 20 Days In 20 Days In 20 Days 100% :
00t-99 0 0 n/a n/a nla

Nov-99 0 0 n/a 100.0% n/a 80%
Oeo-99 0 0 n/a n/a n/a

Jan-DO 0 0 n/a nla nla 60% ••••• ·SWBT
Feb-OO 0 0 nla nla nla --+-- All CLECs
Mar-DO 0 0 n/a nla nla 40%
Apr-DO 0 0 nla n/a n/a

May-OO 0 0 nla n/a nla
20%

Jun-DO 0 0 nla n/a n/a

Jut-DO 0 0 nla n/a n/a
0%

Aug-DO 0 0 nla n/a nla
'" '" '" 0 0 0 0 0 :3 0 0 0

Sep-{)O "? 'J: ~ '" '" ~ ~ '" '" '" '&0 0 nla nla nla tl c .c >. i:
~

0>
0 Ql

~
Ql '" ~ '" ~

:> Ql0 Z 0 u. :::; :::; « en
0 0

All CLECs SWBT 120%

No. of # Install % Install % Install Z-Value
Orders in 20 Days in 20 Days in 20 Days 100% - ..~ ....

Ocl-99 17 16 941% 972% 0.64

Nov-99 7 6 857% 967% 1.33 80%
Dec-99 8 8 1000% 100.0% 000

Jan-DO 11 11 1000% 918% -0.98 60% _•• _. ·SWBT

Feb-OO 6 4 66.7% 1000% 5.32 --+-- All CLECs
Mar-OO 8 8 1000% 955% -D61 40%
Apr-DO 12 11 917% 970% 0.88

May-OO 8 8 1000% 914% -D86
20%

Jun-OO 5 5 100.0% 989% -D24

Jul-OO 6 5 833% 976% 1.87
0%

Aug-OO 16 14 875% 974% 2.08
'" '" '" 0

~
0 0

~
0 0 0 0

Se 12 8 66.7% 83.3% 145 ~
"? ~ '" ~ ~ '" '" '" '&> c >. c

~
0>

0 Ql
~

Ql '" a. '" ~
:> CD0 Z 0 U. :::; « :::; « en

116 104

120%All CLECs SWBT

No. of # Install % Install % Install Z-Value

Orders in 20 Days in 20 Days in 20 Days 100%

Oct-99 0 0 nla 886% rJa

Nov-99 0 0 n/a 834% rJa 80%
Dec-99 0 0 nla 916% rJa

Jan-OO 0 0 nla 987% nla 60% ······SWBT

Feb-DO 0 0 n/a 100.0% nla --+--AII CLECs

Mar-OO 0 0 nla 925% nla 40%
Apr-OO 0 0 nla 299% nla

May-OO 0 0 nla 00% nla
20%

Jun-OO 23 23 1000% 583% -4.00

0 0 n/a 774% rJa
0%

0 0 n/a 100.0% nla
'" '" '" 0 0 0 0 0 0 0 0 0

0 0 nla 76.2% nla "? "? ~ '" 2: ~ '" '" '" '" '" '"tl > c Ci >. c
~

0> a.
0 CD

~
CD CD CD

~
:> CD0 Z 0 U. :::; « :::; « en

23 23 100.0% 83.

UNE Loop and Port Combinations - ISDN
All CLECs SWBT 120%

No. of # Install % Install % Install Z-Value

Orders in 20 Days in 20 Days in 20 Days 100% .- .... _ .. -

Oct-99 0 0 nla 97.2% n/a

Nov-99 0 0 n/a 96.7% rJa 80%
Dec-99 0 0 n/a 100.0% nla

Jan-OO 0 0 n/a 91.8% nla 60% •••• - ·SWBT

Feb-OO 0 0 nla 1000% nla --+--All CLECs
Mar-OO 0 0 n/a 955% n/a 40%
Apr-OO 0 0 nla 97.0% nla

May-DO 0 0 nla 914% nla
Jun-DO

20%
0 0 n/a 989% nla

Jul-iXJ 0 0 n/a 976% rJa
Aug-{lO 0 0 nla 974% n/a

0%

'" '" '" 0 0 0 0
~ ~

0 0
~Sep-{)O 0 0 nla 833% nla "? "? '" '" '" ~ ~ '" '"tl > 0 c .c >. c

~
0> a.

0 0 Ql
~ CD CD a. CD

~
::l CDZ 0 u. :::; « :::; « en0 0 n/a 95.0%
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PERFORMANCE MEASUREMENT TRACKING September 2000

Kansas City, KS

cials (Resale) Percent SWBT Caused Missed Due Dates

VGPL
All CLECs SWBT 18%

No. of # Missed % Missed % Missed Z-Value 16%
Orders Due Dates Due Dates Due Dates

Oct-99 89 0 0.0% 3.7% -1.84 14%

Noy-99 70 2 29% 1.4% 0.96 12%
Dec-99 97 7 7.2% 5.7% 0.59

Jan-OO 93 0 0.0% 5.0% -2.21
10%

-- -- --SWBT
Feb-OO 10 0 0.0% 2.5% -0.51 8% ___ All CLECs
Mar-OO 150 0 0.0% 2.6% -1.99

6%
Apr-DO 51 6 11.8% 0.3% 7.93

May-OO 124 4 3.2% 1.3% 1.69 4%

Jun-OO 29 3 10.3% 1.1% 3.80 2%
Jul-OO 14 0 00% 15.1% -1.57

Aug-OO 37 6 16.2% 7.0% 2.13
0%

Ol Ol Ol 0 0 0 0 0 0 0 0 0

Sep-OO 62 3 4.8% 5.6% -0.26
Ol Ol Ol 0 0 0 0 'i '? 9 0

"6-t; :> " C: .6 ~ ~ c:
~

C.
0 '" .!!l '"

.,
~

., .;; :::l '"0 z 0 u- ::< ::< « '"826 31 3.8% 3.

Digital Subscriber Line (DSL)

AlICLECs SWBT 45.0%

No. of # Missed % Missed % Missed Z-Value 40.0%
Orders Due Dates Due Dates Due Dates

35.0%

NoY-99 0 0 nla 7.9% n/a 30.0%
Dec-99 0 0 nla 4.6% n/a

Jan-OO 0 0 nla 2.6% nla
25.0%

Feb-OO 0 0 nla 2.9% n/a 20.0% 1~~~~:Ecsl
Mar-DO 0 0 nla 3.2% n/a

15.0%
Apr-OO 3 0 0.0% 9.6% -0.56

May-OO 0 0 nla 18.7% nla 10.0%

Jun-OO 1 0 0.0% 38.8% -0.80 5.0%
Jul-OO 0 0 n/a 3.3% nla

- . ..- - - -~ .- .... -

Aug-OO 0 0 n/a 3.1% nla
0.0%

Ol Ol 0 0 0 0 i 0 0 0 0

Se 00 0 0 nla 4.3% n/a
Ol Ol 0 0 0 0 0

~ 9 0
:> " C: .6 ~ ~ C: co 6-
0 " .!!l '"

.,
~ co :::l .;; .t '"z 0 u- ::< ::< -,

'"4 0

AlICLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Vatue 90.0%
Orders Due Dates Due Dates Due Dates

n/a nJa
80.0%

Oct-99 0 0 nla

Noy-99 0 0 n/a 0.0% n/a 70.0%

Dec-99 0 0 n/a n/a n/a 60.0%

Jan-OO 0 0 n/a n/a nJa SO.O% - - - - - -SWBT
Feb-OO 0 0 n/a 0.0% nJa ___ All CLECs40.0%
Mar-DO 1 0 0.0% n/a n/a

Apr-OO 0 0 n/a n/a nla 30.0%

May-OO 0 0 nla nla nla 20.0%

Jun-OO 0 0 nJa n/a n/a 10.0%
Jul-OO 0 0 n/a nla n/a

0 nJa nJa n/a
00%

Aug-OO 0 Ol Ol Ol 0 0 8 8 i 0 0 0 0

0 n/a nla nJa
Ol Ol

~
0 2: ~ ~ 0 0

Se 0 0 t; :> C: ~ ~ C. 6-
0 " .!!l '" co

~ co :::l :::l :::l '"0 Z 0 u- ::< ::< -, -, « '"0 0.0%

DS1

All CLECs SWBT 120.0%

No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates 100.0%

Oct-99 0 0 n/a n/a nla

Noy-99 0 0 n/a 0.0% nJa 80.0%
Dec-99 0 0 n/a 00% nJa

Jan-OO 0 0 n/a 00% nla 60.0% ..... 'SwBT
Feb-OO 0 0 n/a 0.0% nJa
Mar-oD 0

___All CLECs
0 nJa 0.0% nJa

40.0%
Apr-DO 0 0 n/a 0.0% nJa

May-OO 0 0 nla n/a nla

Jun-OO 0
20.0%

0 nla 0.0% nJa
Jul-OO 0 0 nla 0.0% nla

Aug-OO 2 2 100.0% 1000% 0.00
0.0%

Ol Ol Ol 0 0 0 8 ~
0

~
0 0

Sep-OO 0 0 nJa nla nJa
Ol Ol Ol '? 0 0 0 0 0
t; :> " c: .6 ~ ~ C: C. Q..,

~
:::l

0 0 '" .!!l '" ::<
.,

:::l -, .t '"12 Mo. T 2 2 100.0% 5.
z 0 u- ::< -,

'"
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PERFORMANCE MEASUREMENT TRACKING September 2000

Kansas City, KS

- Specials (Resale) Percent SWBT Caused Missed Due Dates

DS3
All CLECs SWBT 100%

No of # Missed % Missed % Missed Z-Value 90%
Orders Due Dates Due Dates Due Dates

80%
Oct-99 0 0 n/a n/a n/a

Nov-99 0 0 n/a 00% nJa 70%

Dec-99 0 0 n/a 00% n/a 60%

Jan-OO 0 0 n/a n/a n/a 50% - - ••• 'SWBT

Feb-OO 0 0 n/a n/a nJa -+-AIiCLECs
40%

Mar-OO 0 0 n/a n/a n/a

Apr-OO 0 0 n/a nla nJa 30%

May-DO 0 0 n/a n/a n/a 20%

Jun-OO 0 0 nJa nla n/a 10%
Jul-OO 0 0 nJa nla nJa

Aug-DO 0 0 nJa n/a n/a
0%

0> 0> 0> 0 0

~
0 0 0 0 0 0

S -00 0 0 n/a n/a nJa
0>

~ '1' 9 9 1 9 9 9 6. b.13 u c: .D >- c:
~a " .!!l "

III III
~

:> Q>0 Z Cl u. ::;: ::;: « (f)
0 0 nJa 00

ISDN - BRI
All CLECs SWBT 50.0%

No. of # Missed % Missed % Missed Z-Value 450%
Orders Due Dales Due Dates Due Dates

o'

40.0%
Oct-99 36 8 222% 37.8% -180

Nov-99 14 2 143% 153% -0.10 350%

Dec-99 16 2 125% 156% -0.33 300%

Jan-DO 25 3 120% 331% -211 25.0%
!. _ .. - -SWBT

Feb-DO 10 2 200% 373% -110 -+-AIiCLECs

71% 30.9% -187
20.0%

Mar-DO 14 1

Apr-DO 20 2 100% 116% -0.21 150%

May-OO 19 1 53% 151% -116 100%

Jun-OO 7 1 143% 20.0% -0.37 50%
Jul-OO 12 4 33.3% 19.6% 113

Aug-DO 22 3 136% 439% -280
00%

0> 0> 0> 0 0

~
0 0 0 2 0 0

S 19 3 15.8% 201% -0.46
0> 0> 0> 9 9 1 9 9 9 913 :> " c: .D >- c: Ol 0.a Q> .!!l "

III III
~ ~ :> "0 Z Cl u. ::;: ::;: « (f)

14 32

All CLECs SWBT 3,0%

No. of # Missed % Missed % Missed Z-Value
"

Orders Due Dates Due Dales Due Dales 25% , .
Oct-99 0 0 n/a 0.9% n/a

Nov-99 0 0 n/a 0.1% n/a 20%
Dec-99 1 0 0.0% 0.0% ODO

Jan-OO 0 0 nla 2.7% n/a 15%
••••• -SWBT

Feb-DO 0 0 nla 0.6% n/a -+-AIiCLECs

Mar-OO 0 0 nla 00% nJa
10%

Apr-DO 0 0 nla 00% nJa

May-DO 23 0 00% 0.0% ODO
05%

Jun-OO 0 0 nla 0.0% n/a

Jul-OO 0 0 nla 00% n/a

Aug-OO 0 0 nla 0.0% n/a
00%

0> 0> 0> 0

~ ~
0 0 1;l 0 0 0

S 00 24 0 0.0% 2.2% -0.74 ~
0> 0> 9 'l ~ 9 6. 9:> " c: c:

~
0.a " .!!l "

III 0. III
~

:> "0 z Cl u. ::;: « ::;: « (f)

48 0 0.0% 0

UNE Loop and Port Combinalion - ISDN
All CLECs SWBT 50.0%

# Missed % Missed % Missed Z-Value 45.0%
Due Dales Due Dates Due Dales '.

Oct-99 0 n/a 378% n/a
400%

0

Nov-99 0 0 nla 153% nJa 35.0%

Dec-99 0 0 nla 156% nJa 300%

Jan-OO 0 0 n/a 331% nJa 250%
- - - _. -SWBT

Feb-DO 0 0 n/a 373% n/a -+-AIiCLECs

Mar-DO 0 0 nla 30.9% n/a
200%

Apr-DO 0 0 n/a 11.6% nJa 150% .... -'

May-OO 0 0 nJa 15.1% n/a 100%
Jun-OO 0 0 n/a 20.0% n/a 50%
Jul-OO 0 0 n/a 19.6% nla

Aug-OO 0 0 n/a 43.9% n/a
00%

0> 0> 0> 0 0 0 0 0 0 0 0 0
Sep-OO 0 0 nla 20.1% n/a

0> '1' 0> 9 9 'l ~
9 9 9 9 913 > " c: .D >- c:

~
0> 0.

0 0 " .!!l "
III III

~ :> "0 0 n/a
z Cl u. ::E « ::;: « (f)

271 - No. 45b



PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Kansas City, KS

Percent Trouble Reports on N,T,C Orders within 30 days

VGPL
All CLECs SWBT 8.0%

No. of # Trouble % Trouble % Trouble Z-Value
70%

Orders Reports Reports Reports

Oct-99 3 0 00% 0.3% -009 60%
Nov-99 70 0 0.0% 16% -1.05

Dec-99 97 1 1.0% 15% -037
50%

Jan-DO 93 1 11% 03% 130 4.0% _ •• ···SWBT

Feb-OO 10 0 00% 03% -0.17 ___AIICLECs

Mar-OO 150 0 00% 0.5% -091 3.0%

Apr-OO 51 1 20% 07% 102
20%

May-DO 124 0 00% 05% -081

Jun-OO 29 2 69% 0.6% 3.49 1.0%

Jul-OO 14 0 00% 2.7% -D.62
00%

Aug-OO 37 0 00% 10% -063 Ol Ol Ol 0 0 0 0 0 0 0 0 0

S -00 62 0 0.0% 1.1% -082
0,>

~ ~
q 9 ';! ~ 'l q 9 q q

tl c .0 C
~

CO> 0-
0 " l'l "

.. ..
~ :J "0 z 0 lJ-- ::;: « ::;: « (/)

740 5 07% 0

Digital Subscriber Line (DSL)
All CLECs SWBT 12%

No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 10% ..

Nov-99 0 0 nJa 3.9% n/a 8%
Dec-99 0 0 n/a 3.8% n/a

Jan-OO 0 0 n/a 4.8% n/a 6% •• _ •• ·SWBT
Feb-OO 0 0 nla 3.7% n/a ___AIICLECs

Mar-OO 0 0 n/a 2.3% n/a
4%

Apr-OO 3 0 0.0% 2.4% -027

May-OO 0 0 nla 2.9% n/a
2%

Jun-OO 1 0 0.0% 10.2% -D. 34

Jul-OO 0 0 nla 8.8% n/a

4.2% nJa
0%

Aug-DO 0 0 nla Ol Ol 9 0 0 0 0 0 0 0 0

S -00 0 0 nla 4.1% n1a ~
Ol 9 9 ';! 'l 9 9 9 9

" C .0 Ii; C
~

CO> 0-
0 " l'l Ql 0- '" ~

:J Ql
Z 0 lJ-- ::;: « ::;: « (/)

4 0 0

DDS
All CLECs SWBT 10000%

No of # Trouble % Trouble % Trouble Z-Value 90.00%
Orders Reports Reports Reports

8000%
Oct-99 0 0 n/a n/a n1a

Nov-99 0 0 n/a 0.0% n1a 7000%

Dec-99 0 0 n1a nJa n1a 6000%

Jan-DO 0 0 n/a n1a n/a 5000% - -----SWBT
Feb-DO 0 0 n1a 00% n/a ___AIICLECs

0.0% n1a n1a
4000%

Mar-OO 1 0

0 0 nJa n1a n1a 30.00%

0 0 n/a n/a nla 20.00%

0 0 nla n/a nla 10.00%
0 0 nla n/a nla

0 0 nla n1a n/a
0.00%

Ol Ol Ol 0 0 0 0 0 0 0 0 0

0 0 nla n1a n1a
Ol

~ % 9 9 ';! ';! q 9 q q
~-6 c .0 >- C

~
CO>

0 Ql l'l " '" 0- '" ~ :J "0 z 0 lJ-- ::;: « ::;: « (/)

0 0

DS1
All CLECs SWBT 60.0%

No of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 50.0%

Oct-99 0 0 n1a n1a n/a

Nov-99 0 0 n/a 0.0% n/a 400%
Dec-99 0 0 n1a 0.0% n/a

Jan-OO 0 0 nJa 00% n1a 300% - - - - - -SWBT

Feb-OO 0 0 nla 0.0% n1a ___ AIICLEC~

Mar-OO 0 0 nla 0.0% nJa
200%

Apr-OO 0 0 nla 00% nJa
May-OO 0 0 n/a n1a n/a

100%
Jun-OO 0 0 nla 0.0% n1a
Jul-OO 0 0 n1a 00% n1a

Aug-OO 2 1 500% 00% 0.87
00%

Ol Ol Ol 0 0 0 9 0 0 0 0 0
Sep-DO 0 0 n1a n1a n1a

Ol 0,> 'i: 9 '6 q 9 9 9 9 ~-6 > c Ii;
~

>- c
~

CO>0 " l'l " '" ~ :J "0 z 0 lJ-- ::;: ::;: « (/)2 500%
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• PERFORMANCE MEASUREMENT TRACKING September 2000,.
Kansas City, KS

Percent Trouble Reports on N,T,C Orders within 30 da s
OS3

All GLEGs SWBT 1000%

No. of # Trouble % Trouble % Trouble Z-Value 900%
Orders Reports Reports Reports

80.0%
Ocl-99 0 0 n/a nla n/a

Nov-99 0 0 n/a 0.0% n/a 70.0%

Oec-99 0 0 n/a 0.0% n/a 60.0%

Jan-.QO 0 0 n/a n/a n/a 500% 1- - --- -SWBT
Feb-OO 0 0 nla n/a nla --+--AII GLEGs40.0%
Mar-OO 0 0 nla n/a nla

Apr-.QO 0 0 n/a n/a nla 300%

May-.QO 0 0 n/a n/a n/a 200%

Jun-OO 0 0 n/a n/a n/a 100%
Jul-OO 0 0 n/a n/a n/a

00%
Aug-.QO 0 0 n/a n/a n/a en en en 0 0 0 0 0 0 0 0 0

Sep-.QO 0 0 n/a n/a n/a "! "! en 'i' 0 5' 5' 'i' 'i' 'i' 0 '&13 > b c: 1> >- c:
~

Co
0 " .!.'l " '" a. '" .:: " "0 Z 0 u- ::< « ::< « Ul

0 0 n/a 00

ISON-BRI
All GLEGs SWBT 16.0%

No. of # Trouble % Trouble % Trouble Z-Value
14.0%

Orders Reports Reports Reports

Oct-99 9 1 111% 20% 1.76 12.0%

Nov-99 14 1 71% 51% 0.32

Oee-99 16 0 00% 47% -0.88
10.0%

Jan-OO 25 1 40% 47% -016 8.0%
-- - - - -SWBT

Feb-.QO 10 1 10.0% 42% 084 --+--All GLEGs

Mar-.QO 14 1 7.1% 24% 099 6.0%

Apr-.QO 20 3 150% 27% 2.44
4.0%

May-.QO 19 1 5.3% 40% 000

Jun-.QO 7 0 00% 34% -.Q50 2.0%

Jul-OO 12 1 8.3% 8.0% 0.04
0.0%

Aug-OO 22 0 0.0% 30% -.Q82 en en en 0 0 0 0 0 0 0 0 0

Sep-OO 19 0 00% 67% -1.17 "! "! ~ 'i' 'i' 5' 5' <;> 'i' 'i' 'i' 'i'
13 > c: .0 >- c:

~
0> a.

0 " .!.'l " '" a. '" .:: " "0 Z 0 u- ::< « ::< « Ul
187 10 5.

02%All CLEGs SWBT

No. of # Trouble % Trouble % Trouble Z-Value 0.2%
Orders Reports Reports Reports

Ocl-99 0 0 n/a 00% nla 0.1%

Nov-99 0 0 nla 0.1% nla 0.1%

Oec-99 1 0 00% 0.1% -0.03
0.1% - - - - - -SWBTJan-.QO 0 0 n/a 0.0% nla

Feb-.QO 0 0 n/a 0.1% nla 0.1% --+--All GLEGs

Mar-.QO 0 0 n/a 0.1% nla 0.1%
Apr-OO 0 0 n/a 0.0% nla

May-OO 23 0 00% 00% 0.00 0.0%

Jun-OO 0 0 n/a 0.0% nla 0.0%

0 0 n/a 02% nla
0.0%

0 0 n/a 0.1% nla en en en 0 0

~
0 9 0 9 0 924 0 00% 0.1% -.Q.16 ~ ~ ~ 'i' <;> 'i' <;> 'i'

c: .0 B. >- c:
~

0> a.
0 " .!.'l " '" .:: " "0 z 0 u- ::< « ::< « Ul

48 0 00% O.

UNE Loop and Port Combination - ISDN
9.0%All CLECs SWBT

No. of # Trouble % Trouble % Trouble Z-Value 8.0%
Orders Reports Reports Reports ". ,

Oct-99 0 0 n/a 20% n/a 7.0%

Nov-99 0 0 nla 51% nla 6.0%
Oec-99 0 0 n/a 4.7% nla

5.0% ; - - - - - -SWBTJan-DO 0 0 n/a 4.7% nla

Feb-OO 0 0 n/a 4.2% nla 4.0% --+-- All GLEGs

Mar-OO 0 0 n/a 24% n/a "
"3.0% .

Apr-OO 0 0 n/a 27% n/a

May-OO 0 0 n/a 40% n/a 2.0%

Jun-.QO 0 0 n/a 34% nla 1.0%
Jul-.QO 0 0 nla 8.0% nla

00%Aug-.QO 0 0 n/a 30% n/a en en en 0 09 ~
0 9 0 0 0

Sep-.QO 0 0 nla 67% nla
en "! "! ~ 'i' 'i' <;> 'i' 'i'13 > u c:

~
>- c:

~
0> a.

0 0 " .!.'l " '" '" .:: " "0 0
Z 0 u- ::; ::; « Ul
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning· Specials (Resale) Kansas City, KS

Percent Missed Due Dates Due to lack of Facilities

VGPL

All CLECs SWBT 12.00%

No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates 10.00%

89 0 0.00% 051% -0.67

Nov-99 70 0 000% 1.16% -091 800%
Dec-99 97 0 000% 000% 000

Jan-OO 93 0 000% 0.00% 000 600% I=~::ECSFeb-OO 10 0 0.00% 0.09% -010

Mar-OO 150 0 000% 0.00% 000
400%

Apr-OO 51 0 0.00% 0.00% 000

May-OO 124 4 3.23% 0.42% 3.41
2.00%

Jun-OO 29 0 000% 000% 000

14 0 000% 3.23% -068

37 4 10.81% 0.00% 10.68
000%

'" '" '" 0 0 0 0 1 0 0 0 0

62 1 1.61% 011% 2.55 '" ~ '" 9 0 'l ~
9 9 9 9t; (;, c 1, c

~ '" a.
0 " ~ " " " ~

::J "0 z 0 u.. ::;: « ::;: « In
9 1.0

3.50%

No. of %Missed % Missed Z-Value

Orders Due Dates Due Dates 3.00% "

Nov-99 0 0 nla 2.36% n/a
2.50%

Dec-gg 0 0 nla 308% n/a
200%

Jan-OO 0 0 nla 0.53% n/a - -----SWBT

Feb-OO 0 0 nla 0.00% n/a 150%
___All CLECs

Mar-OO 0 0 nla 0.14% n/a

Apr-OO 3 0 0.00% 014% -007 100%

May-OO 0 0 n/a 008% nla

Jun-oO 1 0 000% 117% -011 0.50%

Jul-OO 0 0 nla 000% n/a .. '". --. --.
Aug-OO 0 0 n/a 000% nla

000%

'" '" 0 0 0 0 0 0 0 0
~Sep-OO 0 0 nla 0.00% n/a '" '" 9 9 'l 9 9 ~ 2 9:> (;, c .0 5- ,..

'" a.
0 " ~ " " " ~ ~ ::J "Z 0 u.. ::;: « ::;: « In

4 0 O.

100.00%All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value 9000%
Orders Due Dates Due Dates Due Dates

80.00%
Oet-99 0 0 n/a nla nla

Nov-99 0 0 nfa 0.0% nla 7000%

Dec-99 0 0 nJa nla n/a 60.00%

Jan-OO 0 0 n/a nla nla
- •• - - -SWBT

50.00%
Feb-OO 0 0 n/a 0.0% n/a

___AIICLECs

00% nla
40.00%

Mar-OO 1 0 nla

Apr-OO 0 0 n/a nla n/a 30.00%

May-OO 0 0 n/a nla nla 20.00%

Jun-OO 0 0 n/a nla n/a
10.00%

Jul-OO 0 0 n/a nla nla

Aug-OO 0 0 nJa nla nla
000%

'" '" '" ~
0 0 0

~
0 0 0 0

Sap-OO 0 0 nla nla nla ~ ~ '" 9 'l 'l 9 2 9 9(;, C .0

" a.
,.. c

~ '" a.
0 " ~ " " ~ ~ "0 z 0 u.. ::;: « ::;: In

0 00

DS1
All CLECs SWBT 12000%

No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates 10000%

Oet-99 0 0 n/a nla nla

Nov-99 0 0 n/a 0.0% nla 8000%
Dec-99 0 0 n/a 00% n/a

Jan-Oo 0 0 nJa 0.0% nla
• - - - - -SWBT

6000%
Feb-DO 0 0 n/a 0.0% nla

___AIICLECs

Mar-OO 0 0 n/a 00% nJa
40.00%

Apr-Oo 0 0 n/a 00% nla

May-OO 0 0 n/a nla nla
Jun-OO 0 0 nJa 0.0%

2000%
nla

Jul-OO 0 0 nla 00% n/a
Aug-OO 2 2 100.0% 1000% 000

0.00%

'" '" '" 0 0 0 0 0 0 0
~ ~Se 0 0 0 nla n/a n/a '" "I '" 9 9 'l 'l 9 9 9t; > (;, C .0 ,.. C

~ '"0 0 " ~ " " a. " ~ ::J "2 z 0 u.. ::;: « ::;: « In
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities

DS3
All CLECs SWBT 100%

No of # Missed % Missed % Missed Z-Value 90%
Orders Due Dates Due Oates Due Dates

0 n/a
80%

Ocl-99 0 nJa n/a

Nov-99 0 0 nJa 00% nJa 70%

Oec-99 0 0 n/a 0.0% nJa 60%

Jan-OO 0 0 n/a nJa nJa 50% - - - - - -SWBT
Feb-DO 0 0 n/a nJa n/a __AIICLECs

Mar-DO 0 0 n/a nJa n/a
40%

Apr-DO 0 0 n/a n/a nJa 30%

May-DO 0 0 n/a nJa n/a 20%

Jun-DO 0 0 n/a nJa nJa 10%
Jul-DO 0 0 n/a nJa nJa

Aug-DO 0 0 n/a n/a n/a
0%

m m m 0 9 0 0 0 0 0 0 0

Sep-DO 0 0 n/a n/a nJa
m 0;>

~ '" ~ ~ 'i 0 '" '" '"c'; > C .0 C:
~ '" c-o " l'l " '" .'t '" .;; ::J "0 z Cl u. ::; ::; « rn

0 0 n

All CLECs SWBT 9%

No. of # Missed % Missed % Missed Z-Value 8%
Orders Due Dales Due Dates Due Dales

Ocl-99 36 0 00% 1.0% -060 7%

Nov-99 14 0 00% 2.5% -060 6%
Oec-99 16 1 63% 0.8% 1.76

Jan-DO 25 0 00% 2.4% -D.78
5% - - - - - -SWBT

Feb-DO 10 0 0,0% 07% -027 4% __AIICLECs

Mar-DO 14 1 71% 08% 187
3%

Apr-DO 20 0 0.0% 00% 000

May-OO 19 1 5.3% 08% 156 2%

Jun-DO 7 0 0,0% 06% -D.20 1%
JuJ-DO 12 1 83% 1.4% 1.63

45% 20% 081
0%

Aug-DO 22 1 m m m 0 9 0 9 0 9 0 0 0

Sep-DO 19 0 0.0% 11% -D.46
m 0;> ~ '" ~ '" '" '" '"c'; > C .0 a. >. c

~ '" c-o " .!!I " '" '" .;; ::J "0 z Cl u. ::; « ::; « (/)

214 5 2.3% 1.

ISDN -PRJ

All CLECs SWBT 100%

No of # Missed % Missed % Missed Z-Value 90%
Orders Due Dales Due Dales Due Dales

0 0.0% n/a
80%

Ocl-99 0 n/a

Nov-99 0 0 n/a 0.0% nJa 70%

Oec-99 1 0 0.0% 0.0% 000 60%

Jan-DO 0 0 nJa 00% n/a 50%
- - - - - -SWBT

Feb-OO 0 0 n/a 00% nJa __AIICLECs

0 0.0% n/a
40%

Mar-DO 0 nJa

Apr-OO 0 0 n/a 00% n/a 30%

May-OO 23 0 0.0% 0.0% 000 20%

Jun-OO 0 0 n/a 0.0% nJa 10%
0 0 n/a 00% nJa

0 n/a 00% n/a
0%

0
'" '" m 0 0 0 0 0 0 0 9 0

24 0 00% 0.0% 000 ~ ~ ~ '" :6 ~ ~ '" '" '" '"c >. c
~ '" c-o " l'l " '" '" .;; ::J "0 z Cl u. ::; « ::; « rn

48 0 0

3%

No. of % Missed % Missed Z-Value

Orders Due Dates Due Dales 3%

Ocl-99 0 0 nJa 10% nJa

Nov-99 0 0 n/a 25% n/a 2%
Oec-99 0 0 nJa 08% n/a

..
Jan-DO 0 0 nJa 2.4% n/a 2%

- - - - - -SWBT

Feb-DO 0 0 nJa 07% nJa __AIICLECs

Mar-DO 0 0 nJa 0.8% n/a
1%

Apr-DO 0 0 nJa 00% nJa

May-DO 0 0 n/a 08% n/a
1%

Jun-OO 0 0 nla 0.6% nJa

Jul-OO 0 0 n/a 1.4% n/a

0 0 nJa 20% nJa
0%

'" '" '" 0 0 0 0 0 0 0 0 0
0 0 n/a 11% nJa 0;> 't 'i: '" '" ~ ~ 'i '" '" '" ~0 C .0 C

~ '"0 0 " l'l " '" '" .;; ::J "Z 0 U. ::; « ::; « rn0 0 n/a
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

VGPL

All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Ocl-99 0 0 n/a 00% n/a

Nov-99 0 0 n/a 00% n/a 70%

Dec-99 0 0 n/a n/a n/a 60%

Jan-DO 0 0 n/a n/a n/a 50% - - - - - -SWBT
Feb-DO 0 0 n/a 0.0% nla --+--All CLECs40%
Mar-DO 0 0 n/a n/a n/a

Apr-OO 0 0 n/a nla nla 30%

May-OO 4 0 00% 0.0% 000 20%

Jun-OO 0 0 nla n/a n/a 10%
Jul-OO 0 0 nla 0.0% n/a

00% n/a nla
0%

Aug-OO 4 0
'" '" '" ~

0 0 0 0 0 0 0 0

Se 00 1 0 0.0% 0.0% 000 '" '" '" 'i' ';? i ~ ';f 'i' 'i' 'iis ;. " c .c
~

Ol
0 Q) .!ll '"

.. ..
~

::J '"0 z Cl "- ::. ::. <{ en
9 0 0.0% O.

Digital Subscriber Line (DSL)
30%All CLECs SWBT

# Missed # Missed % Missed % Missed Z-Value

Due Dates > 30 Days > 30 Days > 30 Days 25% I

Nov-99 0 0 nla 0.0% n/a 20%
Dec-99 0 0 n/a 25.0% n/a

Jan-OO 0 0 n/a 0.0% n/a 15% - - - _. 'SWBT
Feb-OO 0 0 n/a n/a nla --+--All CLECs
Mar-OO 0 0 nla 0.0% n/a 10%
Apr-OO 0 0 nla 0.0% n/a

May-OO 0 0 nla 0.0% n/a
5%

Jun-OO 0 0 nla 0.0% n/a

0 0 n/a n/a n/a
0%

0 0 n/a n/a n/a '" '" ~
0 0 0 0 0 0 0 0

'" '" 'i' ';? ';? 0 'i' 9 9 'i'0 0 n/a nla nla ;. " c .c ;., c
~

Ol a.
0 Q) .!ll '"

.. a. ..
~ ::J '"Z Cl "- ::. <{ ::. <{ en

0 0

DDS
All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Ocl-99 0 0 n/a n/a n/a

Nov-99 0 0 n/a n/a n/a 70%

Dec-99 0 0 nla nla n/a 60%

Jan-OO 0 0 n/a nla n/a 50% _•• _. 'SWBT I

Feb-OO 0 0 nla n/a n/a --+--AII CLECs I40%
Mar-OO 0 0 nla n/a n/a

Apr-OO 0 0 n/a n/a n/a 30%

May-OO 0 0 n/a n/a n/a 20%

Jun-OO 0 0 nla nla n/a 10%
Jul-OO 0 0 nla n/a n/a

0%
Aug-OO 0 0 nla n/a n/a '" '" '" 0 0

~
0 0 0 0 0 0

Sep-OO 0 0 n/a n/a n/a
a;> a;> ~ 'i' 'i' 'i' 9 'i' 9 'i' 'iu > c .c 5- >- c

~
Ol

0 Q) .!ll Q) .. ..
~ ::J '"0 z Cl "- ::. <{ ::. <{ en

0 0 nla nl

DS1

All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Ocl-99 0 0 n/a n/a n/a

Nov-99 0 0 nla n/a nla 70%

Dec-99 0 0 nla n/a n/a 60%

Jan-OO 0 0 nla n/a nla 50% I····· 'SWBT

Feb-OO 0 0 nla n/a n/a i--+--All CLECs
Mar-OO 0 0 nla nla n/a

40%

Apr-OO 0 0 nla n/a n/a 30%

May-OO 0 0 nla nla nla 20%
Jun-OO 0 0 n/a nla nla 10%
Jul-OO 0 0 n/a n/a nla

Aug-DO 2 0 0.0% 00% 000
0%

'" '" '" ~ ~
0 0 0

~ ~ ~
0

Sep-OO 0 0 nla nla nla a;> '" '" ';? ~
'i' 'i';. "U a '"

c .c .. >- c
~

Ol a.
0 .!ll '" ..

~ ::J '"Z Cl "- ::. <{ ::. <{ en2 0 00% O.
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

DS3
All GLEGs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Oct-99 0 0 nfa nfa nfa

Nov-99 0 0 nfa nfa nfa 70%

Dec-99 0 0 nfa nfa nfa 60%

Jan-QO 0 0 nfa nfa nfa 50% - - ••• 'SWBT
Feb-QO 0 0 nla nfa nfa ---+-- All GLEGs40%
Mar-OO 0 0 nla nfa nfa

Apr-QO 0 0 nla nfa nla 30%

May-OO 0 0 nfa nla nfa 20%

Jun-OO 0 0 nfa nla nla 10%
Jul-OO 0 0 nfa nla nfa

0%
Aug-OO 0 0 nfa nfa nfa 0> 0> 0> 0 0

~
0 0 0 0 0 0

S -00 0 0 nfa nla nfa
0>

~ ~ 9 9 ~ 9 9 9 9 ~n c .0 ,., C
~

Cl
0 .. S!l .. 0- Ol

~ :J ..0 Z 0 "- ::;; « ::;; « fI)
0 0 nfa

ISDN· BRI
All GLEGs SWBT 70%

# Missed # Missed % Missed % Missed Z-Value ..
Due Dates > 30 Days > 30 Days > 30 Days 60%

Oet-99 0 0 nfa 50.0% nla

00%
50%

Nov-99 0 0 nfa nla

Dec·99 1 0 00% 00% 0.00 40%
Jan-OO 0 0 nfa 667% nla •• - - - -SWBT

Feb-OO 0 0 nfa 00% nla 30% ---+--AII CLEGs

Mar-OO 1 0 00% 00% 0.00

Apr-OO 0 0 nfa nfa nfa 20%

May-OO 1 0 00% 0,0% 000

Jun-OO 0 0 nla 0.0% nfa 10%

Jul-OO 1 0 00% 0.0% 0.00
0%

Aug·OO 1 0 00% 0.0% 0.00 0> 0> 0> 0
~

0
~

0
~

0
~

0

0.0% nla
q> 0> 0> 9 ~ 9 9 9Se -00 0 0 nla 13 > b c .0 a ,., c

~
Cl 0-

0 .. S!l .. Ol Ol
~

:J ..0 z 0 "- ::;; « ::;; « fI)

5 0

100%All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value 90%

Due Dales > 30 Days > 30 Days > 30 Days
80%

Oet-99 0 0 nfa nfa nfa

Nov-99 0 0 nfa nfa nla 70%

Dec-99 0 0 nla nfa nfa 60%

Jan-OO 0 0 nfa nfa nfa 50%
_. _ •• -SWBT

Feb-QO 0 0 nfa n/a nla ---+--AII CLECs
40%

Mar-QO 0 0 n/a nfa nfa

Apr-OO 0 0 nfa nfa nfa 30%

May-QO 0 0 nfa nfa nfa 20%

Jun-OO 0 0 nfa nfa nfa 10%
Jul-OO 0 0 nJa nla nla

0%
Aug-OO 0 0 nfa nJa nla 0> 0> 0>

~
0 0 0 0 0 0

~
0

nfa nla
0>

~ ~
0

~
~ ~ 'l 9 9S -00 0 0 nJa n c i:J

~
0-

0 .. S!l .. Ol Ol
~ :J ..0 z 0 "- ::;; ::;; « fI)

0 0 nJa n

UNE Loop and Port Combination - ISDN
All CLECs SWBT 70%

# Missed # Missed % Missed % Missed Z·Value "

Due Dates > 30 Days > 30 Days > 30 Days 60%

Oet-99 0 0 nfa 500% nla

00%
50%

Nov-99 0 0 nla n/a

Dec-99 0 0 nla 0.0% nJa
40%

Jan-QO 0 0 nla 66.7% nfa - - _ •• -SWBT

Feb-QO 0 0 nfa 0.0% nfa 30% ---+--AII CLECs

Mar-OO 0 0 nfa 00% nfa
Apr-OO 0 0 nfa nla nfa 20%

May-QO 0 0 nla 0.0% nfa
Jun-QO 0 0 nfa 00% nJa 10%

Jul-QO 0 0 nfa 0.0% nfa
0%Aug-OO 0 0 rlfa 0,0% nla 0> 0> 0> 0 0 0 0 0 0 0 0 0

Sep-QO 0 0 rlfa O.O'k rlfa
q> q> 0> 'l 9 ~ ~ ~ 9 9 0 9
13 > b .0 C 6> 0-
0 0 ..

~
.. Ol 0- m

~ ~ :J ..Z 0 "- ::;; « ::;; « fI)0 0 nla 115
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s

VGPL

All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Oates > 90 Days > 90 Days > 90 Days

Oct-99 0.0%
80%

0 0 nfa nJa

Nov-99 0 0 nfa 0.0% nJa 70%

Dec-99 0 0 nfa nfa nJa 60%

Jan-OO 0 0 nfa nfa nfa 50% ••••• -SWBT

Feb-DO 0 0 nfa 0.0% nfa ___ AIICLECs

Mar-OO 0 0 nfa nfa nJa
40%

Apr-OO 0 0 nfa nfa nfa 30%

May-OO 4 0 0.0% 0.0% 000 20%

Jun-OO 0 0 nfa nfa nfa 10%
Jul-OO 0 0 nfa 0.0% nfa

Aug-OO 4 0 0.0% nJa nfa
0%

m m m 0 0 0 0

~
0 0 0 9Sap-OO 1 0 0.0% 0.0% 0.00

m
~ 'Z 9 9 ~ ~

0 9 ~U c .c C
~

Q.
0 ll> .!!l ll> ro Q. ro ..;; :l ll>0 Z 0 LL ::;; <t ::;; <t fI)

9 0 0.0% 00

Digital Subscriber Line (DSL)
All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%

Nov-99 0 0 nfa 00% nJa 70%

Dec-99 0 0 nJa 0.0% nJa 60%

Jan-OO 0 0 nfa 00% nJa 50% - - - - - -SWBT
Fab-OO 0 0 nla nJa nJa 1___ All CLECs40%
Mar-OO 0 0 nfa 00% nJa

Apr-OO 0 0 nfa 00% nJa 30%

May-OO 0 0 nia 00% nJa 20%

Jun-DO 0 0 nfa 0.0% nJa 10%
Jul-OO 0 0 nla nfa nJa

0%
Aug-DO 0 0 nla nfa nfa m m 0 0

~
0 0 0 0 0 0

S -00 0 0 nia nJa nJa
a;> 'Z 9 'Z 9 9 9 9 9 9
> c a. >- c

~
0> Q.

0 ll> .!!l "
ro ro

~
:l ll>

Z 0 LL ::;; <t ::;; <t fI)

0 0

DDS
All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Oct-99 0 0 nla nfa nJa

Nov-99 0 0 nfa nla nJa 70%

Dec-99 0 0 nla nfa nJa 60%

Jan-OO 0 0 nfa nfa nJa 50% • ····-SWBT

Fab-DO 0 0 nla nfa nJa ___AIICLECs
40%

Mar-OO 0 0 nfa nfa nJa

Apr-DO 0 0 nia nla nJa 30%

May-DO 0 0 nia nJa nJa 20%

Jun-OO 0 0 nfa nla nJa 10%
0 0 nfa nfa nJa

0%
0 0 nfa nfa nJa m m m 0 0 0 0 0 0 0 0 0

a;> m a;> 9 9 0
~ 9 9 9 9 90 0 nfa nfa nJa tl ;, '-' c .c ~ >- c

~
0> Q.

0 ll> .!!l "
Q. ro

~
:l "0 Z 0 LL ::;; <t ::;; <t fI)

0 0 nla

DS1

All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

nJa nia
80%

Oct-99 0 0 nfa

Nov-99 0 0 nfa nJa nJa 70%

Dec-99 0 0 nfa nJa nJa 60%

Jan-OO 0 0 nfa nJa nla 50% •• - - - -SWBT

Feb-DO 0 0 nJa nfa nfa ___AIICLECs

Mar-OO 0 0 nla nfa nJa
40%

Apr-OO 0 0 nfa nfa nJa 30%

May-DO 0 0 nfa nJa nla 20%
Jun-DO 0 0 nJa nla nJa 10%
Jul-OO 0 0 nfa nla nJa

Aug-OO 2 0 00% 0.0% 0.00
0%

m m m 9 9 ~
0 0 0 0 0 0

Se -DO 0 0 nla nla nJa ~
a;> m

~ 9 9 9 9 9> " c .c ro Q. >- C
~

0> Q.

0 0 '" .!!l '" ro ..;; :l "12 Mo. T 2 0 00% 0
z 0 LL ::;; <t ::;; <t fI)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s
DS3

All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Oct-99 0 0 nla nla nla

Nov-99 0 0 nla nla nla 70%

Dec-99 0 0 nla nla nla 60%

Jan-DO 0 0 nla nla nla 50% - - --- -SWBT
Feb-OO 0 0 nla nla nla -AIiCLECs

40%
Mar-OO 0 0 nla nla nla

Apr-DO 0 0 nla nla nla 30%

May-DO 0 0 nla nla nla 20%

Jun-DO 0 0 nla nla nla 10%
Jul-DO 0 0 nla nla nla

0%
Aug-DO 0 0 nla nla nla 0> 0> 0> 0 0

~ ~
0 0

~
0 0

Sep-DO 0 0 nla nla nla
0> 0> "I 9 9 'l 9 9 9U ;. 0 c: .0 5. c:

~
C> 0-a " 1!l " Ol

~
:J ..0 z 0 u. :;: -.: :;: -.: en

0 0 nJa

ISDN - BRI
All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Oct-99 0 0 nla 00% nla

Nov-99 0 0 nla 00% nla 70%

Dec-99 1 0 0.0% 0.0% 0.00 60%

Jan-DO 0 0 nla 0.0% nla 50%
:-- ----SWBT

Feb-DO 0 0 nla 00% nla i_AIICLECs
40%

Mar-OO 1 0 0.0% 00% 000

Apr-OO 0 0 nla nla nla 30%

May-DO 1 0 00% 00% 000 20%

Jun-OO 0 0 nla 00% nla 10%
Jut-OO 1 0 00% 0.0% 0.00

0%
Aug-DO 1 0 00% 00% 0.00 0> 0> 0> 0 0 0 0 0 0 0 0 0

Se 0 0 0 nla 00% nla ~
"I ~ 9 9 9 ~ 9 9 9 9 9
> c: .0 iii >- c:

~
C> 0-a .. 1!l .. 0- Ol

~
:J ..0 Z 0 u. :;: -.: :;: -.: en

5 0 0.0%

ISDN - PRI
All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Doe Dates > 90 Days > 90 Days > 90 Days

80%
Oct-99 0 0 nla nla nJa

Nov-99 0 0 nla nla nla 70%

Dec-99 0 0 nla nla nla 60%

Jan-OO 0 0 nla nla nla 50%
- - - - - -SWBT

Feb-OO 0 0 nJa nla nJa _AIICLECs
40%

Mar-DO 0 0 nla nla nla

Apr-DO 0 0 nla nla nJa 30%

May-DO 0 0 nla nla nla 20%

Jun-DO 0 0 nla nla nla 10%
Jul-OO 0 0 nla nla nJa

0%
Aug-OO 0 0 nla nla nla 0> 0> 0> 0 0 0 0 0 0 0 0 0

0 nla nla "I 0> 0> 9 ~ ~ i 9 9 9 9 ~S -00 0 nJa 0 ;. b c: Ol >- c:
~

C>a .. 1!l .. Ol
~

:J ..0 Z 0 u. :;: :;: -.: en
0 0 nJa

UNE Loop and Port Combination - ISDN
All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Oct-99 0 0 nla 00% nla

Nov-99 0 0 nla 0.0% nla 70%

Dec-99 0 0 nla 00% nla 60%

Jan-OO 0 0 nla 00% nJa 50%
I------SWBT

Feb-OO 0 0 nla 0.0% nla I_AIICLECs

Mar-OO 0
40%

0 nla 0.0% nJa
Apr-DO 0 0 nla nla nJa 30%

May-OO 0 0 nla 00% nJa 20%
Jun-DO 0 0 nla 00% nla 10%
Jul-DO 0 0 nla 00% nla

0%Aug-DO 0 0 nla 0.0% nla 0> 0> 0> 0 0 0 0
~ ~

0 0 0
Sep-DO 0 0 nJa 00% nJa "I "I ~ 9 9 ~ 'l 9 9 90 > c: .0 iii c:

~
C> 0-

0 a .. 1!l .. 0- Ol
~ :J "Z 0 u. :;: -.: :;: -.: en0 0 nJa o.
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PERFORMANCE MEASUREMENT TRACKING September 2000

Kansas City, KS

- Specials (Resale) Average Delay Days Due to Lack of Facilities

VGPL

A1IGLEGs SWBT 20.0

# Missed Avg. No. Avg No. Z-Value 18.0
Due Dates of Days of Days

n/a
16.0

Oct-99 0 n/a 1.00

Nov-99 0 n/a 11.50 n/a 14.0

Dec-99 0 nla n/a n/a 12.0

Jan-OO 0 nla n/a nla " !. -- --- SWBT10.0 ' .
Feb-DO 0 nla 3.00 n/a I---+-- All GLEGs
Mar-DO 0 n/a n/a n/a

8.0

Apr-DO 0 nla n/a nla 6.0

May-OO 4 8.00 4.00 5.66 4.0
Jun-OO 0 n/a n/a nla

2.0
Jul-DO 0 nla 6.00 nla

Aug-OO 4 600 n/a n/a
0.0

Cl Cl Cl 0 0 0 0 0 0 0 0 0

Sep-DO 1 3.00 18.00 -10.61
Cl Cl Cl 0 0 0 0

~
<;> <;> 0 0

t; > u " .6 <. <. '" "-IV
~

c:
~0 " ~ " to .;; " (I)0 z 0 u. ::;: ::;: <i: C/)

20.0

Z-Value 18.0
,
"

160

Nov-99 0 nla 4.67 nla 14.0

Dec-99 0 n/a 18.50 nla 12.0

Jan-DO 0 nla 10.DO n/a 10.0 ------SWBT
Feb-DO 0 nla n/a n/a ---+--A11 GLECs8.0
Mar-DO 0 n/a 1.00 nla

Apr-DO 0 n/a 19.DO n/a 6.0

May-DO 0 nla 3.00 n/a 4.0 ' ,

Jun-DO 0 nla 11.13 n/a 2.0
Jul-OO 0 nla nla nla

nla
0.0

Aug-OO 0 nla nla Cl Cl 0 0 0 0 0 0 0 g 0
Cl Cl 0 0 0 0

~
0 <;> 0

Sep-OO 0 nla nla nla > U " .6 <. <. " ~ '" "-0 " ~ "
to

~ IV .;; ~ "z 0 u. ::;: ::;: C/)

0

All GLEGs SWBT 1.0

# Missed Avg. No. Avg. No. Z-Value 0.9
Due Dates of Days of Days

0 nla n/a n/a
0.8

Oct-99

Nov-99 0 nla n/a nla 0.7

Dec-99 0 n/a n/a nla 0.6

Jan-DO 0 n/a nla nla
0.5 - -----SWBT

Feb-DO 0 n/a nla nla
0.4 ---+-- All GLEGs

Mar-DO 0 n/a nla nla

Apr-DO 0 nla nla n/a 0.3

May-DO 0 n/a nla n/a 0.2
Jun-DO 0 nla nla n/a

0.1
0 n/a n/a n/a

0 nla nla n/a 0.0
Cl Cl Cl 0 0 0 0 0 0 0 0 0

0
Cl Cl

~
0

~ ':? 0 0 <;> 'i' <;> ~t; > " <. >. c:
~

Ol
0 " IV " IV

~ to " ~ "0 z 0 .., u. ::;: ::;: .., C/)

0

All CLEGs SWBT 12.0

# Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days 10.0

Oct-99 0 nla nla nla

Nov-99 0 nla nla n/a 8.0
Dec-99 0 nla nla nla

Jan-DO 0 n/a n/a n/a 6.0 I· .... ·SWBT I
Feb-OO 0 n/a n/a nla L..! All GLEGs I
Mar-OO 0 nla n/a n/a

4.0
Apr-DO 0 n/a nla n/a

/\May-DO 0 nla nla n/a ' .
Jun- O n/a

2.0
n/a nla

0 nla nla n/a

2 3.00 10.00 -5.72
00

Cl Cl Cl 0 0 0 0 0 0 0 0 0
0 n/a nla n/a

Cl Cl
~

0 0 0 0 0 <;> ~ ~
0

t; > " .6 <. <. >. "-IV c: "0 " ~ " ~ to .;; " "0 z 0 u. ::;: ::;:
..,

<i: C/)2 3.DO
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PERFORMANCE MEASUREMENT TRACKING September 2000

Kansas City, KS

Provisioning· Specials (Resale) Average Delay Days Due to Lack of Facilities

DS3
All CLECs SWBT 1.0

# Missed Avg. No. Avg. No. Z-Value 0.9
Due Dales of Days of Days

0.8
Oct-99 0 n/a n/a n/a

Nov-99 0 n/a n/a n/a 0.7

Dec-99 0 n/a n/a n/a 06

Jan-OO 0 n/a n/a n/a 05 ••••• 'SWBT

Feb-OO 0 nla n/a nla ~AlICLECs
0.4

Mar-oo 0 n/a nla n/a

Apr-DO 0 n/a n/a n/a 03

May-OO 0 n/a n/a n/a 0.2

Jun-OO 0 n/a n/a n/a 0.1
Jul-OO 0 n/a n/a n/a

0.0
Aug-DO 0 nla n/a n/a

'" '" m 0 0 0 0 0 0 0 0 0

Sap-OO 0 nla nla nla '" m '::: 9 ~
0 0 0 0 9 0 0

c'; > c ~ ~ >. c :; 6> a.
0 " ~ " '" ;{ '" -'l ::> "0 Z 0 u.. ::;: ::;:

.., « C/l
0 nla n/a

ISDN-BRI

All CLECs SWBT 40.0

# Missed Avg. No. Avg. No. Z-Value
35.0 "Due Dales of Days of Days ' ...

Oct-99 0 nla 27.00 n/a 30.0
Nov-99 0 n/a 8.33 nla

Dec-99 1 22.00 5.00 12.02 25.0

Jan-oo 0 n/a 36.33 nla 20.0
- - - - --SWBT

Feb-OO 0 n/a 3.00 nla ~AlICLECs

Mar-OO 1 2.00 16.00 -9.90 15.0

Apr-OO 0 n/a nla nla
10.0

May-OO 1 8.00 8.00 0.00

Jun-OO 0 nla 6.00 n/a 5.0

Jul-OO 1 8.00 1000 -0.54

Aug-OO 1.00 363 -0.84
0.0

1
'" m m 0 0 0 0 0 0

~
0 0

Sep-oo 7.33 nla '" '" '" 9 0 0 0
~

0 0 0
0 nla t; > <> c .c ~ ~ C ::> 6> a.

0 " ~ " '" ;{ '" ::> ::> "0 z 0 u.. ::;: ::;: .., .., « C/l
5 8.20 11.

ISDN-PRI
All CLECs SWBT 1.0

# Missed Avg. No. Avg. No. Z-Value 0.9
Due Dales of Days of Days

0.8
OcI-99 0 n/a n/a n/a

Nov-99 0 n/a n/a n/a 0.7

Dec-99 0 n/a n/a n/a 0.6

Jan-OO 0 n/a n/a n/a 0.5
- - _ •• 'SWBT

Feb-OO 0 n/a n/a n/a ~AlICLECs

0.4
Mar-OO 0 n/a n/a n/a

Apr-oo 0 n/a n/a n/a 0.3

May-OO 0 n/a n/a n/a 0.2

Jun-OO 0 n/a n/a n/a 0.1
Jul-OO 0 n/a n/a nla

n/a nla
0.0

Aug-oo 0 nla
'" m '" 0 0 0 0 0 0 0 0 0

nla i ~ '" 9 0 0 '! 9 0 9 0 9Sa 0 nla nla <> c .c ~ >- c
~

6> a.
0 " ~ " '" ;{ '" ::> ::> "0 z 0 u.. ::;: ::;: .., « C/l

0 nla

UNE Loop and Port Combination - ISDN
All CLECs SWBT 40.0

# Missed Avg. No. Avg. No. Z-Value
35.0 '.

Due Dates of Days of Days ' ...
Oct-99 0 nla 2700 n/a 30.0

Nov-99 0 nla 8.33 nla

Dec-99 0 nla 5.00 n/a 25.0

Jan-OO 0 nla 36.33 nla 20.0
..... ·SWBT

Feb-DO 0 n/a 3.00 nla ~AIICLECs

Mar-DO 0 n/a 16.00 n/a 15.0

Apr-oo 0 nla n/a nla
100

May-oo 0 nla n/a

Jun-OO 0 nla n/a 50
Jul-OO 0 nla nla

Aug-oo 0 n/a nla
0.0

'" '" m 0 0 0 0 0 0 0 0 0
Sep-oo 0 nla '" m '" 0 0 0 0 0 0 9 0 0

c'; > " c': .c ~ ~ >. c': 6> a.
0 0 " ~ " '" ;{ '" -'l ~ ::> "0 nla

z 0 u.. ::;: ::;: « C/l
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PERFORMANCE MEASUREMENT TRACKING September 2000

Kansas City, KS

cials (Resale) s for SWBT Caused Missed Due Dates

VGPL
All GLEGs SWBT 20

# Missed Avg No Avg. No 18
Due Dates of Days of Days

16
Oct-99 a nla 603

Nov-99 2 5.00 10.00 14

Dec-99 7 100 123 12

Jan-OO a nla 1.43 10
••••• 'SWBT

Feb·OO a nla 1.96 --+-- All GLEGs

Mar-OO a n/a 858
8

Apr·OO 6 1.00 12.50 6

May-OO 4 8.00 267 4

Jun·OO 3 12.00 5.17 2 .. '
Jul-QO a n/a 207

Aug·OO 6 18.33 14.52
a

'" '" '" a a a a a a a a a
Sep·OO 3 167 1.54 a;> '" ~ 9 '2: '1' '1' 9 9 9 9 6-13 :> c: >- c:

~
CD

0 Q) -'Jl Q) '" c. '" .;; :J Q)0 Z 0 "- ::; <l: ::; <l: '"31 665

Digital Subscriber Line (DSL)
All GLEGs SWBT 120

# Missed Avg. No Avg. No
Due Dates of Days of Days 100

Nov-99 a n/a 34.20 80
Dec-99 a n/a 13.00

Jan·OO a n/a 3.40 60 ••••• 'SWBT

Feb-OO a n/a 23.75 --+--All GLEGs

Mar·OO a n/a 4.43 40
Apr-QO a nla 661

May·OO a n/a 7.53
20

Jun·OO a n/a 22.21

Jul-QO a n/a 28.33 ~... .. - .. '

0
Aug·OO a n/a 41.76 '" '" a a a a a a a a

~':t '" 9 9 '1' ~
9 9 S' 9Sap-OO a 110.53 u c: .0 >- c: CD

0 Ql -'Jl Q) '" '" .;; .;; :J Q)

Z 0 "- ::; <l: ::; <l: (J)

0

All GLEGs 1.0

# Missed Avg. No 0.9
Due Dates of Days

0.8
Oct-99 0 n/a

Nov-99 0 n/a 07

Dec-99 a n/a n/a 06

Jan-QO a n/a nia 0.5 ······SWBT

Feb-QO a n/a n/a --+--AII GLEGs
04

Mar-OO a n/a n/a

Apr-QO 0 n/a n/a 03

May-OO a n/a n/a 0.2

Jun·OO 0 nla n/a 01
Jut·OO 0 n/a

00
Aug·OO a n/a

'" '" '" a a a a a a a a a
Sep-OO a n/a '" '" a;> 9 9 '1' l 9 9 9 9 9i; :> u c: .0 >- c:

~
CD C.

0 Ql -'Jl Q) '" '" .;; :J Ql0 Z 0 "- ::; ::; <l: (J)

a nia

DS1

All GLEGs SWBT 120

# Missed Avg. No Avg. No

Due Dates of Days of Days 10.0 I

Oct-99 a nla n/a

Nov-99 a nla n/a 80

Dec-99 a nla n/a

Jan·OO a n/a n/a 60
••••• 'SWBT

Feb-OO a n/a n/a --+--All GLEGs

Mar-QO 0 nla n1a
4.0

Apr·OO a n/a nia

/\May-OO a nla n/a
2.0

Jun-QO a n/a n/a . .
Jul-QO 0 n/a n/a

. .
Aug·OO 2 3.00 1000

0.0

'" '" '" a a a a
~

a a a a
Se a 0 n/a '" 'J: ~ 9 9 '1' '1' 9 9 9 9i;

0 Q)
c: .0

'" C. >- c:
~

CD C.
0 -'Jl Ql '" .;; :J Ql

Z 0 "- ::; <l: ::; <l: (J)
2 3.00

271 . No. 49a



PERFORMANCE MEASUREMENT TRACKING September 2000

Kansas City, KS

s for SWBT Caused Missed Due Dates

DS3
All CLECs SWBT 10

# Missed Avg No Avg. No 0.9
Due Dates of Days of Days

0.8
Oct-99 0 n/a n/a

Nov-99 0 n/a nla 07

Dec-99 0 n/a n/a 0.6

Jan-QO 0 n/a n/a 0.5 I----··SW~
Feb-OO 0 n/a n/a

0.4 -+-- All CLECs
Mar-oO 0 nla n/a

Apr-OO 0 n/a nla 03

May-OO 0 n/a n/a 0.2

Jun-OO 0 n/a n/a 0.1
Jul-OO 0 nla n/a

00
Aug-OO 0 n/a n/a '" '" '" 0 0 0 0 0 0 0 0 0

S 00 0 n/a
a;> a;> ~ 9 9 ~ ~ 9 9 5' 9 9
13 > c: .0 >. c: Cl a.
0 0 " .2l " '" ~ '" ~ ~ :J "Z Cl u. ::;: ::;: « (J)

0 n/a

ISDN-BRI
All CLECs SWBT 600

# Missed Avg. No Avg. No.
Due Dates of Days of Days 50.0

Oct-99 8 15.25 4.89

Nov-99 2 17.00 1111 40.0
Dac-99 2 13.50 4.20

Jan-oo 3 8.00 5.52 300
------SWBTI

Feb-oo 2 48.00 328 -+--A11 CLECs

Mar-oo 1 2.00 6.71 20.0
Apr-OO 2 39.50 2.46

May-QO 1 8.00 4.53
100

Jun-oO 1 15.00 8.97

Jul-oo 4 22.50 19.30
00

Aug-oo 3 8.33 891 '" '" '" 0 0 0

~
0 0 0 0 0

S -00 3 16.33 13.33 ~
a;> ~ 9 9 9 ~ 9 9 9 9
> c: .0 li; c: :;'j Cl a.
0 " .2l "

a. '" ~
:J "0 Z Cl u. ::;: « ::;: « (J)

32 17.84

ISDN-PRI
All CLECs SWBT 4.0

# Missed Avg. No Avg No
3.5

Due Dates of Days of Days

Oct-99 0 n/a 3.79 3.0

Nov-99 0 n/a 1.00

Dec-99 0 n/a nla 25

Jan-oo 0 n/a 1.00 2.0
- - - - - -SWBT

Feb-oo 0 n/a 1.04 -+--AII CLECs

Mar-oo 0 n/a nla 1.5

Apr-OO 0 nla nla 10 ~ . - . ~

May-OO 0 n/a n/a

Jun-OO 0 n/a n/a 0.5

Jul-OO 0 n/a nla
00

Aug-oo 0 n/a '" '" '" 0 0 0 0 0 0 0 0 0

'" a;>
~ 9 9 ~ ~ ~ 9 9 9 ~Sep-OO 0 nla 13 > c: .0 c: :;'j Cl

0 <D .2l <D ~ '" ~
:J "0 z Cl u. ::;: ::;: « (J)

0 nla 1.

All CLECs SWBT 250

# Missed Avg No Avg. No.
Due Dales of Days of Days

20.0
Oct-99 0 n/a 4.89 .'
Nov-99 0 n/a 11.11

Dec-99 0 nla 4.20 15.0

Jan-OO 0 n/a 5.52 - - - - - -SWBT

Feb-QO 0 n/a 328 --+-AIlCLECs
10.0

Mar-OO 0 n/a 6.71 '.-
Apr-QO 0 nla 2.46

May-oO 0 nla 4.53 5.0

Jun-OO 0 n/a 8.97

Jut-OO 0 n/a 19.30

Aug-OO 0 891
00

nla
'" '" (» 0 0 0 0 0 0 0 0 0

Se 0 nla 13.33 a;> a;> (» 9 9 ':!' 9 ~ 9 9 9 9
13 > U c: .0 5. c: :;'j Cl a.
0 0 <D .2l <D '" '" ~

:J "Z Cl u. ::;: « ::;: « (J)
0 nla
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PERFORMANCE MEASUREMENT TRACKING September 2000

Kansas City, KS

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

VGPL

All GLEGs SWBT 45.0

# Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore
40.0

Oct-99 1 4105 7.20 5.69 35.0

Noy-99 3 21.91 7.28 2.96
30.0

Dec-99 9 23.39 6.06 10.24 ••••• 'SWBT

Jan-OO 8 8.12 6.20 0.85 25.0 --+--A11 GLEGs
Feb-OO 9 4.85 6.07 -0.64 20.0
Mar-OO 4 11.65 6.54 1.51

Apr-OO 17 5.34 6.11 -0.41 15.0

May-DO 2 16.01 6.49 2.44 10.0

Jun-OO 5 3.57 10.34 -1.22
5.0

Jul-OO 1 017 11.40 -1.11

Aug-DO 7 6.30 13.05 -1.11 0.0

Sep-OO 8 14.46 -1.50
en en en 0 0 0 0 0 0 0 0 0

4.96 en en en 0 2: 0 0 0 0 '? ~
0

U :> u C .:.
~

>. c
~

Q.
0 " III "

III III ..;; :::J "74 942 0 z 0 ..., u. :;; :;; « <J)

DSL (Digital Subscriber Line)
40.0All GLEGs SWBT/ASI

# Trouble MeanTime Mean Time Z-Value
35.0

Reports to Restore to Restore

30.0

NoY-99 a n/a 8.53 n1a .-
Dec-99 a n/a 4.26 n/a 25.0

Jan-OO a n1a 6.47 n/a •• - ---SWBT
20.0

Feb-OO a n1a 6.96 n/a --+--All GLEGs

Mar-OO a n1a 20.24 n/a 150

Apr-OO a n1a 31.76 n/a
10.0

May-OO a n1a 37.79 n/a

Jun-OO a n1a 26.49 nla 5.0

Jul-OO a n/a 27.44 n1a

Aug-OO a n1a 26.74 n/a 0.0
en en 0 0 0 0 0 0 0 0 0

Sep-OO a n1a n1a n1a
en en 0 0 0 0 0 0 0 cg, 6-:> u c .6 .:. .:. >. c ~0 " ~ "

III
~

., :J :::J "Z 0 u. :;; :;; ..., « <J)a n1a 2

DDS

All CLEGs SWBT 7.0

# Trouble Mean Time MeanTime Z-Value

Reports to Restore to Restore 6.0
"

Oet-99 a nla n/a n/a

Noy-99 a n/a nla nla
5.0

Dec-99 a n/a n/a n/a
4.0 - - _ •• 'SWBT

Jan-OO a n/a nla n/a

Feb-OO a nla 2.97 n/a --+--A11 GLEGs
3.0

Mar-OO a n/a nla n/a

Apr-OO a nla n/a n/a 2.0

May-OO a n/a 5.98 n/a

Jun-OO a nla nla n1a 1.0

Jul-OO a nla n/a n/a

Aug-OO a n/a n/a n/a
0.0

en en en 0 0 0 0 0 0 0 0 0

S 00 a nla n/a n/a
en en en '? 0 0 0 '? ~ '? 0 6-u :> u c: .6 .:. .:. ;>,

~
6>

0 " .!!l "
.,

~ III :J :::J "0 z 0 u. :;; :;; ..., « <J)

a nla 4.

DSl
All GLEGs SWBT 4.5

II Trouble Mean Time Mean Time Z-Value 4.0
Reports to Restore to Restore

Oct-99 a n1a n/a nla 3.5 ", '

NoY-99 a n/a 2.17 n/a 3.0
Dec-99 a n/a 0.18 nla

Jan-OO a nla 1.62 n/a
2.5

Feb-OO a - - - - - -SWBT
nla n/a nla 2.0

Mar-OO a n/a n1a n/a
--+--All GLEGs

15
Apr-OO a n/a n/a n/a

May-OO a n1a 394 n1a 1.0

Jun-OO a n1a nla n/a 0.5 ' .
Jul-OO a nla 3.70 n/a "

0.0
'. ....

Aug-OO 1 0.05 2.28 -090 en en en 0 g 0 0 0 0 0 0 0
Se a a nla 2.92 n1a

en en en '? 0 0 0 0 '? 0 6-u :> u c: .6 .:. .:. >. c
~

6>
0 0 " ~ " III

~ III ..;; ~ "0.05
z 0 u. :;; :;; <J)
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PERFORMANCE MEASUREMENT TRACKING ::>eptemoer LUUU

Kansas City, KS

Mean Time to Restore (Hours) . Dispatch

DS3

All GLEGs SWBT 2.5

# Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore

0
2.0

Oct-99 n/a n/a n/a

Nov-99 0 n/a 1.17 nla

Dec-99 0 nla 030 nla 1.5

Jan-OO 0 n/a 2.22 n/a ••••• ·SWBT

Feb-DO 0 n/a n/a n/a --+--All GLEGs

0
1.0

Mar-DO n/a n/a n/a

Apr-OO 0 n/a n/a n/a

May-DO 0 n/a nla n/a 0.5

Jun-DO 0 nla n/a n/a

Ju~DO 0 n/a n/a nla
0.0

Aug-DO 0 nla nla n/a
'" '" '" 0 0 0 0

~
0 0 0 0

0 nla '" '" '" 0 0 0 0
~ ~

0
~nla nla t> ,.

" r!: .6 .:. .:. C.
0 " ~ " " ~ " .;; .;; :J "0 z 0 u. ::;; ::;; « rn

0 nla 1.

ISDN-BRI

All GLEGs SWBT 50.0

# Trouble Mean Time MeanTime Z-Value 45.0
Reports to Restore to Restore

Oct-99 3 3.36 4.36 -043
40.0

Nov-99 1 402 5.74 -0.18 35.0

Dec-99 3 6.18 4.57 057 30.0

Jan-OO 4 6.08 5.35 0.19 25.0
_•••• ·SWBT

Feb-OO 4 5.14 5.16 O.DO --+--All GLEGs

Mar-DO 4 6.30 4.12 1.27
20.0

Apr-DO 4 45.08 4.65 12.31 15.0

May-DO 2 30.89 540 6.67 10.0

Jun-DO 3 3.28 4.25 -0.52 50
Ju~OO 2 24.90 4.73 8.70

Aug-DO 10 3.71 5.70 -0.86
0.0

'" '" '" 0 0 0 0 0 0 0 0 0

Se 00 6 1.61 6.36 -0.78 ~ ~ '" 0 0
~

0 0 0 'I c;> 0

" r!: .6 .:. >- r!: :J C> C-
o " ~ " " ~ " .;; :J Q)0 z 0 u. ::;; ::;;

..., « rn
46 9.81

ISDN-PRI

All GLEGs SWBT 6.0

# Trouble MeanTime Mean Time Z-Value

Reports to Restore to Restore 5.0
Oct-99 1 3.07 1.64 114

; .. -

Nov-99 1 252 2.23 0.26 4.0
Dec-99 0 nla 3.26 n/a

Jan-DO 1 4.90 2.52 1.21 • - - - - -SWBT
3.0 i--+--All GLEGsFeb-DO 0 n/a 2.38 n/a

Mar-DO 0 nla 3.01 n/a
2.0

Apr-DO 0 n/a 0.95 n/a

May-DO 0 n/a 1.89 n/a
1.0

Jun-OO 0 n/a 2.24 n/a

Ju~OO 0 nla 3.16 n/a

Aug-DO 0 n/a 4.80 n/a
0.0

'" '" '" 0 0 0 0 0 8 0 0 0

4.87 '" '" '" ~
0 0 0 0 'I 0 0

Sep-OO 0 nla n/a t> ,.
" .6 .:. is. >- r!: C. C-

o " ~
Q) " " .;; .;;

~ "0 z 0 u. ::;; « ::;; rn
3 349 3.

UNE Loop and Port Combination - ISDN

All GLEGs SWBT 7.0

# Trouble Mean Time MeanTime Z-Value

Reports to Restore to Restore 6.0

Oct-99 0 n/a 4.36 n/a

Nov-99 0 n/a 5.74 nla
5.0

Dec-99 0 nla 4.57 n/a
4.0

Jan-DO 0 n/a 5.35 n/a • _ ••• -SWBT

Feb-DO 0 nla 5.16 n/a 30 ~A1ICLECs

Mar-DO 0 n/a 4.12 n/a
Apr-DO 0 n/a 4.65 nla 2.0

May-OO 0 n/a 5.40 n/a
Jun-OO 0 n/a 4.25 n/a 1.0

Jul-OO 0 n/a 4.73 nla
Aug-DO 0 nla 5.70 n/a

0.0

'" '" '" 0 0 0 0 0 0 0 0 0
Sep-DO 0 nla 6.36 n/a '" '" '" 0

~
0

~
0

~ 'I ~ ~U ,. u c!: .:. >.
0 0 " ~ " " ~ to :J .;;

~ "12 Mo. T 0 nla z 0 u. ::;; ::;; ..., rn
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PERFORMANCE MEASUREMENT TRACKING September 2000

Kansas City, KS

Mean Time to Restore (Hours) . No Dispatch

VGPL

All CLECs SWBT 9.0

# Trouble Mean Time Mean Time Z-Value
6.0

Reports to Restore to Restore "
7.0 "

Ocl-99 0 n/a 2.11 n/a

Nov-99 1 0.02 2.62 -0.77 6.0
Dec-99 0 nla 1.34 nla

Jan-DO 0 n/a 1.85 nla 5.0 - - - ---SWBT

Feb-DO 0 n/a 379 n/a 4.0 --+-All CLECs

Mar-DO 0 n/a 1.04 n/a ' ,

3.0
Apr-DO 0 nla 091 n/a

May-DO 0 n/a 1.56 n/a 2.0

Jun-OO 0 nla 3.96 nla 1.0 .. - .. -
Jul-DO 1 0.02 067 -1.84

Aug-DO 0 n/a 7.94 nla
0.0

'" '" '" 0 0 0 0 0 0 0 0 0

Sep-OO 0 n/a 3.31 nla '" '" '" ~
0 0 0 0 0 0 0

~i :> u .6 "- "- >. C: ~ '"0 CD !'l CD '" ~ '" .;; ::> CD0 Z 0 u. ::;; ::;; <l: If)

2 0.02

DSL (Digital Subscriber Line)

A1ICLECs SWBT/ASI 140.0

# Trouble Mean Time Mean Time Z-Value

Reports 10 Restore to Restore 120.0 I

Nov-99 0 nla 0.53 n/a
1000

Dec-99 0 nla 0.03 nla
80.0

Jan-DO 0 nla 0.02 nla - - - - - -SWBT

Feb-DO 0 n/a 5.25 nla 60.0 --+-All CLECs

Mar-OO 0 n/a 13.47 nla

Apr-OO 0 n/a 0.42 nla 40.0

May-OO 0 nla 116.66 n/a

Jun-OO 0 n/a 16.06 nla 20.0

Ju~OO 0 nla 17.60 nla

Aug-OO 0 nla 6.89 nla
0.0

'" m 8 0 8 8 0 0 0 0 0

nla n/a ~
m 0 0 0 <;> '%, 0

Sep-OO 0 nla U C: .6 "- "- >. C:
~

0-
0 CD !'l CD '" ~ '" .;; ~

CD
Z 0 u. ::;; ::;; If)

0 n/a 21

DDS
A1ICLECs SWBT 1.0

# Trouble Mean Time MeanTime Z-Value 0.9
Reports to Restore to Restore

0.8
Oct-99 0 n/a nla nla

Nov-99 0 nla n/a nla 0.7

Dec-99 0 nla nla n/a 0.6

Jan-DO 0 n/a nla nla 0.5
- - - - - -SWBT

Feb-DO 0 n/a nla nla --+-All CLECs

n/a nla
0.4

Mar-OO 0 nla

Apr-OO 0 n/a n/a n/a 0.3

May-OO 0 n/a n/a n/a 0.2

Jun-OO 0 nla n/a n/a 0.1
Ju~OO 0 nla nla n/a

Aug-OO 0 n/a n/a nla
0.0

m m m 0 8 0 0 0 0 0 0 0

Sep-DO 0 nla n/a
m m m 0 0 0 0

~
0 <;> 0

n/a i :> u C: .6 "- "- >. ~ '" 0-
0 CD !'l CD '" It '" .;; ~

CD0 Z 0 u. ::;; ::;; If)

0 nla

DSl

All CLECs SWBT 0.9

# Trouble Mean Time Mean Time Z-Value 0.8
Reports to Restore to Restore

Oct-99 0 nla 0.83 nla 0.7

Nov-99 0 n/a n/a n/a 0.6

Dec-99 0 nla n/a n/a

Jan-DO 0 n/a n/a n/a
0.5

----- -SWBT

Feb-DO 0 nla n/a n/a 0.4 --+-All CLECs
Mar-OO 0 nla n/a nla 0.3
Apr-DO 0 nla 0.07 nla

May-OO 0 nla 0.23 n/a 0.2

Jun-OO 0 nla nla n/a 0.1
Jul-OO 0 nla nla n/a

Aug-DO 0 nla 0.57 n/a
0.0

m m m 0 0 8 8 8 0 0 0 0
Se 00 0 nla n/a nla '" m '" 0 0

~ <;> 0 0
i :> u C: .6 "-

~
>. '" 0-

0 0 CD ..!!l CD '" '" .;; ~ ::> CD

0 nla O.
z 0 u. ::;; ::;; <l: If)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Kansas City, KS

Maintenance· Specials (Resale) Mean Time to Restore (Hours) . No Dispatch

DS3
All CLECs SWBT 10

52 -13 # Trouble MeanTime Mean Time Z-Value 0.9
Reports to Restore to Restore

Oct-99 0 n/a n/a n/a
0.8

Noy-99 0 n/a n/a nla 0.7

Dec-99 0 n/a n/a n/a 0.6
Jan-QO 0 n/a nla n/a

0.5
I~~~~:ECSFeb-DO 0 n/a n/a nla

Mar-OO 0 n/a n/a nJa
0.4

Apr-DO 0 n/a n/a n/a 0.3

May-DO 0 n/a n/a n/a 0.2
Jun-OO 0 n/a n/a n/a

0.1
Jul-OO 0 n/a nla n/a

Aug-DO 0 n/a n/a nJa
00

CJ) CJ) CJ) 0 0 0 g 0 0 g 0 0

Sep-OO 0 n/a n/a nJa
CJ) CJ) CJ) 0 0 0 0 '? ~ ~13 :> " " .6 <. <. :>. c: ~0 .,

~ '"
11l

~ 11l
~

::J '"0 Z 0 u. :; :; <i (J)
0 nJa

ISDN-BRI

All CLECs SWBT 2.0

# Trouble Mean Time MeanTime Z-Vatue 1.8
Reports to Restore to Restore

Ocl·99 1 0.02 0.82 -0.88
1.6

Noy-99 0 n/a 1.02 nla 1.4

Dec-99 0 n/a 1.78 n/a 1.2

Jan-OO 0 nla 0.61 nJa
1.0

- - -_. 'SWBT

Feb-OO 1 0.53 0.92 -0.20 __A1ICLECs

Mar-OO 0 n/a 1.04 n/a 0.8

Apr-DO 0 n/a 0.70 n/a 0.6

/\
' .

May-DO 0 n/a 1.08 n/a 0.4

Jun-OO 0 nJa 1.49 n/a
02

Jul-OO 0 n/a 0.58 n/a

Aug-OO 0 nJa 0.96 nla
0.0

CJ) CJ) CJ) 0 0 0 0 0 0 0 0 0

Sep-OO 0 nJa 1.20 n/a
CJ) CJ) CJ) 0 0 0 0 0 0 '? 0

~13 :> " " .6 <. <. :>. " ~
c.

0 '" ~ '"
11l

~ 11l
~ ~ '"0 z 0 u. :; :; (J)

2 0.28 1.0

ISDN-PRI

All CLECs SWBT 5.0

# Trouble Mean Time MeanTime Z-Value 4.5
Reports to Restore to Restore

Oct-99 0 nla 0.53 nla
4.0

Noy-99 0 nla 0.98 nla 3.5

Dec-99 0 n/a 0.71 nJa 3.0

Jan-DO 0 n/a 1.73 n/a .- .. -. •• - - - -SWBT
25

Feb-OO 0 n/a 0.38 nJa __A1ICLECs

Mar-OO 0 nJa 0.45 n/a
2.0

Apr-OO 0 n/a 0.65 n/a 1.5

May-OO 0 nJa 0.40 n/a 1.0

Jun-OO 0 n/a 2.76 nJa
0.5

Jul-OO 0 nJa 2.64 nJa
\, ....

Aug-OO 0 nJa 4.68 n/a 0.0
CJ) CJ) CJ) 0 0 0 g 0 0 0 0 0

Sep-OO 0 n/a 0.64 n/a
CJ) CJ) CJ) '? 0 0 0 0 0 '? ~.!. :> " c: .6 <. <. :>. " ~ '"0 0 '" .!!l '"

11l
~ 11l

~
::J '"0 z 0 u. :; :; <i (J)

0 nJa 1.12

UNE Loop and Port Combination - tSDN

All CLECs SWBT 2.0

# Trouble Mean Time Mean Time Z-Value 1.8
Reports to Restore to Restore

Ocl-99 0 nla 0.82 n/a
1.6

Noy-99 0 n/a 1.02 nJa 1.4

Dec-99 0 nla 1.78 nla 1.2

Jan-OO 0 n/a 0.61 n/a
10 - -----SWBT

Feb-DO 0 n/a 0.92 nJa :__All CLECs

Mar-DO 0 nJa 1.04 n/a 08

Apr-OO 0 nJa 0.70 n/a 0.6 ' .
May-OO 0 n/a 1.08 nla 0.4
Jun-OO 0 n/a 1.49 nla

0.2
Jul-OO 0 nJa 0.58 n/a

Aug-DO 0 nla 0.96 nla 0.0
CJ) CJ) CJ) 0 0 0 0 0 0 0 0 0

Sep-OO 0 nJa 1.20 n/a CJ) Cl Cl '? 2: 0 0 0
~

0 0
~13 :> " c: <. <. :>.

~ c.
0 0 '" .!!l '" 11l

~ 11l
~

::J '"0 nJa 1.
z 0 u. :; :; <i (J)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Specials (Resale) Kansas City, KS

Repeat Reports (%)

VGPL
All GLEGs SWBT 25.0%

# Trouble # Repeal % Repeal % Repeat Z-Value
Reports Reports Reports Reports

200%
Oct-99 1 0 000% 156% -0.13

Nov-99 4 0 0.00% 6.06% -0.51

Dec-99 9 1 11.11% 5.45% 0.65 15.0%

Jan-OO 8 0 0.00% 1268% -1.07 - - - -- -SWBT

Feb-OO 9 2 22.22% 460% 2.08 -+--All GLEGs

Mar-OO 4 0 0.00% 8.60% -0.61
10.0%

17 0 0.00% 3.33% -0.76

2 0 0.00% 800% -0.42 5.0%
5 0 000% 7.41% -0.63

2 0 0.00% 4.29% -0.30

7 0 0.00% 5.73% -0.65 0.0%
0> 0> 0> 0 0 0 0 g 0 0 0 0

8 1 12.50% 6.88% 0.60
0> 0> 0>

~
0 0 0

~ ~ 'i' ~t; :> .:, .6 "- "- :>. '"0 " .!!l "
.,

~
., :> ~ ~ "0 Z 0 ... ::;: ::;: .., en

76 4

18.0%

# Trouble % Repeat Z-Value 16.0%
Reports Reports

14.0%

Nov-99 0 0 nla 0.00% n/a 12.0%
Dec-99 0 0 n/a 0.00% n/a

Jan-OO 0 0 n/a 667% n/a
10.0%

- - - - - -SWBT

Feb-OO 0 0 n/a 0.00% n/a 8.0% -+--A11 GLEGs

Mar-OO 0 0 n/a 5.41% nla
6.0%

Apr-OO 0 0 n/a 10.81% n/a

May-OO 0 0 n/a 10.99% n/a 4.0%

Jun-OO 0 0 nla 12.33% n/a 2.0%
Jul-OO 0 0 n/a 15.91% n/a

Aug-oo 0 0 n/a 8.70% nla
0.0%

Cl Cl 0 0 0 0 0 0 0 0 0

Se 00 0 0 nla nla n/a
Cl Cl

~ ~ '.! 0 'i 0 'i' ~ ~:> .:, "- C:
~0 " .,

"
.,

~
.,

~ ~ "z 0 .., ... ::;: ::;: en
0 0 nla 11.

DDS
All GLEGs SWBT 100.0%

# Trouble # Repeal % Repeat % Repeal Z-Value 900%
Reports Reports Reports Reports

80.0%
Ocl-99 0 0 n/a n/a n/a

Nov-99 0 0 n/a n/a nla 70.0%

Dec-99 0 0 nla nla nla 600%
- - -- - -SWBT

Jan-OO 0 0 n/a n/a n/a 50.0% -+--All GLEGs
Feb-OO 0 0 n/a 0.00% n/a

40.0%
Mar-oo 0 0 nla n/a n/a

Apr-OO 0 0 nla nla n/a 30.0%

May-OO 0 0 n/a 000% n/a 20.0%

Jun-oo 0 0 n/a nla nla 10.0%
Jul-oo 0 0 n/a nla n/a

0.0%
Aug-OO 0 0 n/a nla n/a Cl Cl Cl 0 0 0 0 0 0 0 0 0

Cl Cl Cl 0
~

0 0 'i ~
0 0 0

Se 00 0 0 n/a nla n/a t; :> .:, C: "- "- ~ '" 6-
0 " .!!l "

.,
~

.,
~ ~ "0 z 0 ... ::;: ::;: en

0 0 n/a O.

OS1
All GLEGs SWBT 70.0%

# Trouble # Repeal % Repeat % Repeal Z-Value

Reports Reports Reports Reports 60.0%

Ocl-99 0 0 nla 0.00% nla

Nov-99 0 0 n/a 0.00% n/a
500%

Dec-99 0 0 nla 000% nla 40.0% - - - - - -SWBT
Jan-OO 0 0 n/a 0.00% nla

Feb-DO 0 0 n/a nla n/a 30.0%
-+--All GLEGs

Mar-OO 0 0 nla nla n/a

Apr-OO 0 0 n/a 0.00% n/a 20.0%

May-OO 0 0 n/a 0.00% n/a

Jun-oo 0 0 nla nla n/a 10.0%

Jul-OO 0 0 n/a 0.00% nla

Aug-OO 1 0 0.00% 66.67% -1.15
00%

Cl Cl Cl g 0 0 0 0 0 0 0 0
Se 0 0 nla 000% nla

Cl Cl Cl 0 0 0 'i 0
~ ~

0
t; :> .:, C: .6 "- "- C: 6-
0 0 " .!!l "

.,
~

., :> ~ ~ "0 0.00%
z 0 ... ::;: ::;: .., en
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Specials (Resale) Kansas City, KS

Repeat Reports (%)

OS3
All GLEGs SWBT 100.0%

# Trouble # Repeat % Repeat % Repeal Z-Value 900%
Reports Reports Reports Reports

800%
Oct-99 0 0 nla nla nla

Nov-99 0 0 nla 0.00% nla 70.0%

Oec-99 0 0 nla 0.00% nla 60.0%
Jan-OO 0 0 nla 0.00% nla ------SWB~

50.0%
Feb-OO 0 0 nla nla nla

___ AIIGLEGs

Mar-OO 0 0 nla nla
40.0%

nla

0 0 nla nla n/a 30.0%

0 0 nla nla nla 20.0%

0 0 nla nla nla 10.0%
0 0 nla nla nla

0 0 nla nla nla
0.0%

en en en 0 0 0 0
~

0 0 0 0

0 0 n/a nla nla "1 '1: en 9 9 9 ~ 9 9 9 9
tl U C .0 iii >- c

~ '" c-o " ~ " ~ IV -'l :J 1Il0 Z 0 LL- ::E ::E « '"0 0 nla O.

ISON-BRI

All GLEGs SWBT 300%

# Trouble # Repeal % Repeat % Repeal Z-Value

Reports Reports Reports Reports 25.0%
Oct-99 4 1 2500% 690% 1.29

Nov-99 1 0 0.00% 1000% -0.33 20.0% ' .
Oec-99 3 0 000% 2090% -0.89

Jan-OO 4 1 2500% 1029% 0.91 15.0% - - - - - -SWBT
Feb-OO 5 0 0.00% 1538% -095 '. ___All GLEGs I
Mar-OO 4 0 0.00% 2105% -103

10.0%
Apr-OO 4 0 000% 1159% -072

May-OO 2 0 000% 1571% -0.61
5.0%

Jun-OO 3 0 000% 1250% -0.65

2 0 000% 1829% -0.67

10 1 10.00% 13.40% -0.31
0.0%

en en en
~

0 0 8 0 0 0 0 0

6 1 025
en '1: en 9 ~ 9 9 9 9 ~U u C .0 & >- c

~ '"0 1Il
~ 1Il '" IV -'l :J 1Il0 Z 0 LL- ::E « ::E « '"

All GLEGs SWBT 1200%

# Trouble # Repeal % Repeal % Repeat Z-Value

Reports Reports Reports Reports 1000%
Oct-99 1 0 0.00% 000% 000

Nov-99 1 1 10000% 1000% 222 80.0%
Oec-99 0 0 nla 2500% nla

Jan-OO 1 0 000% 000% 000 60.0% - - - - - -SWBT
Feb-OO 0 0 n/a 714% nla ___AIIGLEGs
Mar-OO 0 0 nla 000% nla

40.0%
0 0 nla 1250% nla

0 0 nla 000% nla
200%

0 0 nla 000% nla , .'
0 0 nla 000% nla ".

nla 1429% nla
00%

0 0 en en en 0 0 0 0 0 0 2 0 0

0 0 nla 000% nla "1 '1: en 9 ~ ~ 9 9 9 9 9
tl " c i'i >- c '" c-

o 1Il
~ "

IV IV -'l -'l ~ "0 z 0 LL- ::E « ::E « '"3

All GLEGs SWBT 250%

# Trouble # Repeal % Repeat % Repeal Z-Value

Reports Reports Reports Reports
200% '.

Oct-99 0 0 nla 690% nla

Nov-99 0 0 n/a 1000% nla

Oec-99 0 0 nla 2090% nla 15.0% ?

Jan-oO 0 0 nla 1029% nla ••••• 'SWBT, .
Feb-OO 0 0 nla 15.38% nla

Mar-OO 0 0 nla 2105%
10.0% ,___All CLECs

nla

Apr-OO 0 0 nla 1159% nla
May-OO 0 0 nla 1571% nla 50%
Jun-oO 0 0 nla 12.50% nla
Jul-OO 0 0 nla 1829% nla

Aug-OO 0 0 nla 1340% nla
0.0%

en en en
~

0 0
~ ~ ~

0 0 0
Sep-QO 0 0 n/a 13.16% nla "1 '1: en 9 9 9 9 9

tl " C .0 iii i'i >- c
~ '" c-

O 0 " ~ " IV -'l :J "12Mo. T 0
z 0 LL- ::E « ::E « '"
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Specials (Resale) Kansas City, KS

Trouble Report Rate ("!oj

VGPL

All CLECs SWBT 0.8%

No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate
0.7%

Oct-99 2,303 1 004% 0.18% -1.54 0.6%
Nov-99 2,243 4 0.18% 0.27% -0.85

Oec-99 2,213 9 041% 0.16% 272 0.5%

Jan-OO 2,195 8 0.36% 0.21% 1.55 0.4% ----- -SWBT I
FelrOO 2,161 9 042% 0.25% 148

--+--All CLECs I
Mar-OO 2,243 4 0.18% 0.27% -0.79 0.3%

Apr-OO 2,236 17 0.76% 0.17% 5.90
0.2%

May-OO 2,327 2 0.09% 0.22% -1.33

Jun-OO 2,300 5 0.22% 0.23% -0.15 0.1%

Jul-OO 2,261 2 0.09% 0.20% -120

Aug-OO 2,327 7 0.30% 0.35% -0.39
00%

m m m 0 0 0 0 0 0 0 0 0

Sep-OO 2,234 8 0.36% 0.30% 0.51
m

~
m 0 0 0 0

~
0

'"' ~
0

1'; u C: .6 ~ ~ C:
~

a.
0 " ~ " .'t .. :> :> "0 z Cl u. ::; ::; ..., <{ en

27,043 76 0.28% 0

OSL (Digital Subscriber Line)
AlICLECs SWBT/ASI 18.0%

No. of # Trouble Trouble Trouble Z-Value 16.0%
Circuits Reports Report Rate Report Rate

14.0%

Nov-99 0 0 n1a 2.84% n1a 12.0%
Oec-99 0 0 n1a 303% n/a

Jan-OO 0 0 n1a 3.32% n/a 10.0%
• - -. - -SWBT

FelrOO 0 0 n1a 2.56% n/a 8.0%
--+--All CLECs

Mar-OO 0 0 n1a 3.00% n/a
6.0%

Apr-OO 1 0 0.00% 2.07% -0.14

May-OO 1 0 0.00% 326% -0.18 4.0%
'.

Jun-OO 0 0 n1a 4.85% n/a 2.0%
Jul-OO 0 0 n/a 5.00% n/a

Aug-OO 0 0 n/a 286% n/a
0.0%

m m 0 0 0 0 0 0 0 0 0

Se 00 0 0 n/a 1645% n/a
m m 0 0 0 0

~
0

~
0 0

:> u C: .6 ~ ~ C: C. 0.
0 Q)

~ "
.. .'t .. :> "l :> Q)

Z Cl u. ::; ::; ..., <{ en
2 0

All CLECs SWBT 7.00%

No. of # Trouble Trouble Trouble Z-Value
I

Circuits Reports Report Rate Report Rate 6.00% "

Oct-99 2 0 0.00% 0.00% 0.00

Nov-99 0 0 n/a 0.00% n/a
5.00%

0ec-99 0 0 n/a 0.00% n/a
4.00%

Jan-OO 0 0 n1a 0.00% n1a ••••• 'SWBT

FelrOO 0 0 n/a 3.03% n1a 3.00%
--+--All CLECs

Mar-OO 0 0 n/a 0.00% n/a

Apr-OO 1 0 0.00% 0.00% 0.00 2,00%

May-OO 1 0 0.00% 6.25% -0.25

Jun-OO 1 0 0.00% 0.00% 0.00 1.00%

Jut-oo 1 0 0.00% 0.00% 0.00

Aug-OO 1 0 0.00% 0.00% 0.00
0.00%

m m m 0 0 0 0 0 0 0 0 0

Se 00 1 0 0.00% 0.00% 0.00 '" m '" '"'
0 0 0 0 0 0

~
0

1'; :> u <:: .6 ~ ~ >. C: -5 a.
0 Q)

~ " co .'t .. "l ...,
~

Q)
0 z Cl u. ::; ::; en

0 0.00% O.

OSl

AlICLECs SWBT 60.0%

# Trouble Trouble Trouble Z-Value

Reports Report Rate Report Rate 50.0%

Oct-99 3 0 0.00% 4.55% -0.37

Nov-99 0 0 n1a 4.17% n/a 40.0%
Oec-99 0 0 n/a 4.00% n1a

Jan-OO 0 0 n/a 4.00% n1a 30.0% 1-- -- --SWBT I
FelrOO 0 0 n/a 0.00% n1a
Mar-OO 0 0 n1a 0.00% n1a

I--+--All CLECs I

20.0%
Apr-DO 0 0 n/a 4.00% n/a

May-oO 0 0 n/a 12.50% n1a
Jun-OO 0 0 n1a 0.00%

10.0%
n/a

Jul-OO 0 0 n1a 3.23% n/a .. -. ---.. --.

Aug-OO 2 1 50.00% 7.32% 1.93
0.0%

'" m '" 0 8 8 0 0 0

~
0 0

Se 0 2 0 0.00% 2.44% -022
m m '" 0 0

~
0

~
0

1'; ::. .:, C: .6 ~ ~ C: a.
0 0 Q)

~
Q) .. .'t .. "l "l :> "Z Cl u. ::; ::; <{ en
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Specials (Resale) Kansas City, KS

Trouble Report Rate (%)

DS3

All GLEGs SWBT 3.0%

No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate 2.5%

Oct-W 1 0 0.00% 0.00% 0.00

Nov-99 0 0 n/a 2.44% n/a 20%
Dec-99 0 0 n/a 1.22% n/a

Jan-DO 0 0 n/a 1.20% nla 1.5%
- - - - - -SWBT

Feb-OO 0 0 n/a 0.00% nla ---+--All GLEGs

Mar-DO 0 0 n/a 0.00% n/a
- -._,

1.0%
Apr-OO 0 0 n/a O.DO% n/a

May.oo 0 0 n/a 0.00% nla
0.5%

Jun-DO 0 0 n/a O.DO% n/a

Jul-DO 0 0 n/a 0.00% n/a

Aug-OO 0 0 nla 0.00% n/a
0.0%

'" '" '" 0 0 8 0 0 0 0 0 0

0 0 nla O.DO% n/a ~ '" '" 9 0 0 9 0 9 9 0,;. " c: .6 "- "- ,., C:
~

Cl a.
0 " .!!l

., .,
~

.,
-=l ::> "0 z 0 u. ::E ::E « en

0 O.

All GLEGs SWBT 35%

# Trouble Trouble Trouble Z-Value

Reports Report Rate Report Rate 3.0%

Oct-99 139 4 2.88% 1.97% 0.74

Nov-99 139 1 0.72% 2.69% -141
2.5%

Dec-99 144 3 2.08% 2.24% -012
2.0%

Jan-OO 165 4 2.42% 2.31% 010 ----- -SWBT

Feb-DO 168 5 2.98% 3.08% -0.07 1.5% ---+--All GLEGs

Mar-OO 172 4 2.33% 2.58% -0.20

Apr-DO 180 4 2.22% 2.35% -0.10 1.0%

May-OO 189 2 1.06% 2.36% -115

Jun-DO 192 3 1.56% 2.93% -109 0.5%

Jul-OO 202 2 0.99% -1.46

Aug-OO 363 10 2.75% -0.23
0.0%

'" '" '" 0 0 8 0 0 0 0 0 0

1.60% -1.28 '" '" '" ~ '6 0 0 0
~ ~

0
376 6 -'- ,;. u "- "- >. C: ::> a.c.> 0 " ~ "

.,
~

.,
-=l ..,

~ "0 z 0 u. ::E ::E en

A1IGLEGs SWBT 0.2%

# Trouble Trouble Trouble Z-Value

Reports Report Rate Report Rate
0.1°A.

Ocl-99 839 1 0.12% 0.04% 1.17 0.1%
Nov-99 816 1 0.12% 0.04% 1.16

Dec-99 720 0 0.00% 0.05% -0.57 0.1%

Jan-OO 720 1 0.14% 0.05% 0.93 0.1%
- - - - - -SWBT

Feb-OO 720 0 0.00% 0.05% -0.59 ---+-- All GLEGs

Mar-OO 672 0 0.00% 0.02% -0.36 0.1%

624 0 0.00% 0.03% -0.40
00%

647 0 0.00% 0.03% -043

647 0 0.00% 0.02% -0.34 0.0%

623 0 0.00% 0.02% -0.31

837 0 000% 0.03% -0.48
00%

'" '" '" 0 0 0 0 8 0 0 0 0

0.00% 0.03% -0.49 ~ '" '" 0 0 0 0 0 9 ~ ~861 0 :> u C: .6 "- "- >. C:
~0 " ~ "

.,
~

.,
-=l ::> "0 z 0 u. ::E ::E « en

3 0.03% 0.0

All GLEGs SWBT 35%

# Trouble Trouble Trouble Z-Value

Reports Report Rate Report Rate 3.0%

Ocl-99 0 0 nla 1.97% nla . ,

Nov-99 0 0 nla 2.69% n/a
2.5%

• - • • 1

Dec-99 0 0 n/a 2.24% nla
2.0%

Jan-OO 0 0 n/a 231% nia •.•.• 'SWBT
Feb-OO 0 0 nla 3.08% n/a 15% ---+-- All GLEGs

Mar-OO 0 0 n/a 2.58% n/a

Apr-OO 0 0 nla 2.35% nla 1.0%
May-OO 0 0 nla 2.36% nla
Jun-OO 0 0 nla 2.93% nla 05%

Jul-OO 0 0 nla 2.70% n/a
Aug-OO 0 0 nla 2.97% n/a

00%

'" '" '" 0 0 0 0 0 0 0 0 0
Se 00 0 0 nla 2.70% nla '" '" '" 9 0 0 0

~
0 0 0

~1'; ,;. u c: .6 "- "- C: '3 0,
0 0 "

.,
"

.,
~

.,
-=l ::> "Z 0 .., u. ::E ::E

..,
0 0 « en
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

September 2000

Kansas City, KS

Average Installation Interval (Days)

'xii rill All Data and Charts - All CLECs Combined ..--------_.. --

lmt
8.0 dB Loop

1 - 10 Loops 11-20 Loops 20 + Loops
60

(Target =3 Days) (Target =7 Days) (Target =10 Days)

# Orders Avg. Days # Orders Avg. Days # Orders Avg. Days
5.0

Oct-gg 3 30 0 nla 0 nla

Nov-gg 3 27 0 nfa 0 nfa 4.0
Dec-99 2 2.0 0 nfa 0 nfa

1 ___ 20 + !,

Jan-GO 0 nfa 0 nfa 0 nla 3.0 ~. ~
.~. :IS

Loops
Feb-GO 4 1.5 0 nla 0 nfa 1*:. ---E-- 11 - 20
Mar-OO 2 25 0 nfa 0 nfa 2.0 'X .~..~' Loops

Apr-OO 3 1.3 0 nfa 0 nla '1!: ~. , . • - -:. • ·1 - 10

May-GO 6 1.7 0 nfa 0 nfa 1.0 ~ Loops

Jun-GO 6 1.8 0 nfa 0 nfa ..
00

Jul-GO 11 2.7 1 10 0 nfa 0> 0> 0> 0 0 0 0 0 0 0 0 0

Aug-GO 4 1.0 0 nfa 1 ~
0> t 0 '% 0 0 0 9 9 9 95.0 ,;. C '- '- >. c:

~ '" c-o Q)
~

Q) '" ~ '" ~ ::J Q)

Sep-GO 1 3.0 0 nfa 1 4.0 0 z 0 u. :;; :;; <{ (/)

45 2.1 1 1.0 2

5.0 dB Loop

1 - 10 Loops 11-20 Loops 20 + Loops
9.0(Target =3 Days) (Target - 7 Days) (Target - 10 Days)

1/ Orders Avg. Days # Orders Avg. Days 1/ Orders Avg. Days 8.0 t
Oct-gg 29 4.5 0 n/a 0 n/a 7.0

Nov-99 22 5.8 0 n/a 0 n/a 6.0 t;l
Dec-99 10 3.1 0 nla 0 n/a ,:IS

5.0
Jan-GO 4 2.5 0 nfa 0 n/a ~

___20+

Feb-GO 2 40 0 nfa 0 n/a 4.0 1*:.

l.~
Loops

Mar-GO 7 23 0 nla 0 n/a 3.0 X.
.~ ..~.,~.

:IS ---E-- 11 - 20

Apr-GO 12 2.5 0 n/a 0 nla
.~'

X' Loops
2.0

May-GO 5 3.0 0 n/a 0 nla • - -:. ··1 - 10 I
1.0 'j Loops

Jun-OO 10 21 0 nla 0 nfa
..

0.0
Jul-OO 7 3.6 0 nla 0 nfa 0> 0> 0>

~
0 0 0 0 0 0 g 0

0> 0> 0> 0 0 0 0 0 :r 'lAug-OO 0 n/a 0 nla 0 nla t; ,;. " 1, '- '- >. c g
0 Q)

~
Q) '" ~ '" ~ ~ Q)

Sep-GO 4 2.8 1 6.0 1 8.0 0 z 0 u. :;; :;; <{ (/)

3.8 1 6.0 1 8.0

BRI Loop
1 - 10 Loops 11-20 Loops 20 + Loops

8.0
(Target =3 Days) (Target =7 Days) (Target - 10 Days)

1/ Orders Avg. Days # Orders Avg. Days # Orders Avg. Days 7.0 ~
Oct-Q9 1 2.0 0 nfa 0 nla

6.0
Nov-99 0 n/a 0 nla 0 n/a

Dec-99 0 nla 0 nla 0 nfa 5.0 ____ 20+

Jan-OO 0 n/a 0 nfa 0 n1a 4.0 .~
Loops

Fet>-OO 0 nfa 0 n/a 0 nla ~.
---E-- 11 - 20

3.0
~

Loops
Mar-GO 0 nfa 0 nfa 0 nfa

Apr-OO 1 3.0 0 n1a 0 nfa 2.0 :IS - - .:. - -1 - 10
Loops

May-GO 3 4.0 0 nla 0 nla 1.0
Jun-OO 0 nfa 0 nfa 0 nla ' '- '- - - .:.:.0.0
Jul-OO 1 7.0 0 nfa 0 n/a 0> 0> 0> 0 0 0 0 0 0 0 0 0

0> 0> 0> 0 0

~
0 'i 9 9 0 'lAug-OO 0 nfa 0 n1a 0 n/a t; ,;. " c 1, '- c:

~
C,

0 Q)
~

Q) ~ '" ~ ~
Q)

Se 00 3 2.7 0 nla 0 n/a 0 z 0 u. :;; :;; (/)

9 3.6 0 n1a 0

051 Loop
1 - 10 Loops 11-20 Loops 20 + Loops

16.0(Target =3 Days) (Target =7 Days) (Target =10 Days)

# Orders Avg. Days # Orders Avg. Days # Orders Avg. Days 14.0 ~
Oct-Q9 12 4.3 0 nfa 0 n1a

12.0
Nov-99 11 5.9 0 nfa 0 n/a

Dec-99 15 6.0 0 nla 0 n/a 10.0 <t:
___ 20+

Jan-OO 13 10.2 0 n1a 0 n/a 8.0
Loops I

Fet>-OO 1 3.0 0 nfa 0 nla
. -a--ll-20

Mar-OO 7 31 0 n/a 0
6.0 )K ••;( Loops

n/a
Apr-GO 12 33 0 n1a 0 n/a 4.0

~.

" ~ X-·~_·~
- _.:. ··1 - 10

May-oO 11 36 0 n/a 0 n/a
~.- -' :*:-.~ Loops

2.0
Jun-oO 15 41 0 n/a 0 nfa

0.0 -Jul-OO 10 14.7 0 n/a 0 nfa 0> 0> 0> 0 0 0 0 0 0 0 0 0
Aug-GO 14 3.1 0 n/a 0 nfa

0> 0> 0> 0 0 0 0 'i 0 9 0 0
t; ,;. " c 1, '- '- c C, 6.

Se 00 10 3.5 0 0 0 Q)
~

Q) '" ~ '" ::J ~ ::J Q)
n1a 0 nfa z 0 u. :;; :;; .., <{ (/)

131 5.6 0 n1a 0 nla 1:.1
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Average Installation Interval (Days)

All Orders

(Target = 2 Days)
II Orders Avg. Days

2.5
Oct-99 0 nfa

Nov-99 0 nfa 20
Dec-99 0 nfa

1 __ All Orders I

Jan-OO 0 nfa 1.5

Feb-OO 0 nfa

Mar-OO 0 nfa 1.0

Apr-OO 0

May-OO 0 0.5

Jun-OO 0
0.0

Jul-OO 0 '" '" m 0 0 0 0 0 0 0 0 0

~
m m 0 0 0 0 9 0 9 0 0

Aug-OO 2 :> <> '= .Q ~ ~ >- '= ~ '" "'-0 '" " '" " ~ " -'l " '"Sep-OO 6 0 z a ..., u. ::;: ::;: <{ (/l

8

All Orders

(Target = 3 Days)
, Orders Avg. Days

1.0
Oct-99 0 nfa 0.9
Nov-99 0 nla 0.8

1__ All Orders I
Dec-99 0 nla 0.7
Jan-DO 0 nla 0.6

Feb-OO 0 0.5

Mar-OO 0 0.4

Apr-OO 0 0.3

May-OO 0
0.2
0.1

Jun-OO 0
0.0

Jul-OO 0 m m m 0 0 0 0 0 0 0 0 0

~
m m 0 0 0 0 0 0 0

~ ~Aug-OO 0 :> <> '= .Q ~ ~ >. '= ~0 '" " '" " ~ " -'l " '"Sep-OO 0 0 z a ..., u. ::;: ::;: <{ (/l

0

1 - 10 Circuits

(Target = 3 Days)
6.0

II Orders Avg. Days # Orders Avg. Days

Oct-99 0 nfa 0 nfa
5.0 :t::

Nov-99 0 nla 0 nfa
4.0

Dec-99 0 nla 0 nfa

Jan-OO 0 nfa 0 nla 3.0 --+--20+

Feb-OO 0 nfa 0 nla Loops

Mar-OO 5 5.0 0 nla 2.0 -a--11-20

Apr-OO 0 nfa 0 nla nla Loops

May-OO 0 nfa 0 nla nfa 1.0 •••)1- - ·1 - 10

Jun-OO 0 nfa 0 nla nla
Loops

Jul-OO 0 nla 0 nla nla 0.0
m m m 0 g g 0 0 g 0 0 0

Aug-OO 0 nfa 0 nla nla m m '" 0 0 0 0
~ 9U :> <> '= .Q ~

~
>. '= ~ c-

o '" ~ '" '" " " " '"Sep-OO 0 nla 0 nla nla 0 z a u. ::;: ::;: ..., <{ (/l

5 5.0 0 nia 0 n

DS3 Dedicated Transport
1 - 10 Circuits 11-20 Circuits 20 + Circuits

1.0
(Target = 3 Days) (Target = 5 Days) (Negotiated Target)

, Orders Avg. Days # Orders Avg. Days # Orders Avg. Days 0.9

Oct-99 0 nla 0 nla 0 nfa 0.8

Nov-99 0 nla 0 nla 0 nfa 0.7

Dec-99 0 nla 0 nla 0 nfa 0.6

Jan-OO 0 nla 0 nfa 0 nfa 0.5

Feb-OO 0 nfa 0 nfa 0 nla 0.4
Mar-OO 0 nfa 0 nfa 0 nla 0.3
Apr-OO 0 nfa 0 nfa 0 nfa 0.2

May-OO 0 nia 0 nfa 0 nfa
0.1 ' --+--20+Jun-DO 0 nla 0 nla 0 nfa
0.0 - - Loops

0 nfa 0 nfa 0 nla m '" m 0 0 0 g 0 0 0 0 0

0 nfa 0
m m m 0 0 0 0 t 0 0 0 -a--11-20

nfa 0 nla U :> <> '= .Q ~ ~ >. '3 0. "'- Loops
0 0 '" ~ '" " ~

.,
-'l ..., " '"0 n/a 0 nla 0 nfa z a u. ::;: ::;: <{ (/l

• - -)I- - -1 - 10

0 nla 0 nla 0 Loops
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

September 2000

Kansas City, KS

Average Installation Interval (Days)

,Ct?~$j fjl All Data and Charts - All CLECs Combined ._-

~,
ISDN -PRI

-~

55- 09 1 - 10 Loops 11-20 Loops 20 + Loops
(Target =3 Days) (Target =7 Days) (Target =10 Days)

1.0

/I Orders Avg. Days /I Orders Avg. Days /I Orders Avg. Days 0.9

Oct-99 0 nla 0 nla 0 nfa 0.8

Nov-99 0 nla 0 nfa 0 nla 0.7

Dec-99 0 nla 0 nla 0 nfa 0.6

Jan-OO 0 nla 0 nfa 0 nfa 0.5
Fel>-OO 0 nfa 0 nfa 0 nfa 0.4 -+--20+ I
Mar-OO 0 nfa 0 nfa 0 nfa 0.3

Loops

Apr-OO 0 nfa 0 nfa 0 nfa -e---11-20
0.2 LoopsMay-OO 0 nfa 0 nla 0 nfa
0.1 - - -)f - -1 - 10Jun-OO 0 nfa 0 nfa 0 nfa
0.0 Loops

Ju~OO 0 nfa 0 nfa 0 nfa en en en 0 0 g 0 0 0 0 0 0

Aug-OO nfa
en

~
en 0 0 0 0 0 <;> 0 0

0 nla 0 0 nfa t; " C .6 ~ ~ >- c
~

6> 6.
0 Q> .!!l Q> to

~ to ..;; it. Q>
Se 0 0 nfa 0 nfa 0 nfa 0 z 0 Ii. ::;; ::;; rn

0 nla 0 nla 0

Dark Fiber
1 - 10 Circuits 11-20 Circuils 20 + Circuits

(Target =3 Days) (Target = 5 Days) (Negotiated Target) 1.0

/I Orders Avg. Days /I Orders Avg. Days II Orders Avg. Days 0.9

Oct-99 0 nla 0 nfa 0 nla 0.8

Nov-99 0 nfa 0 nfa 0 nla 0.7
Dec-99 0 nfa 0 nfa 0 nla 0.6
Jan-OO 0 nla 0 nfa 0 nla 0.5 -+--20+
Fel>-OO 0 nfa 0 nla 0 nfa

0.4
Loops

Mar-OO 0 nla 0 nla 0 nfa -e---11-20

nla 0
0.3 LoopsApr-OO 0 nla 0 nla

May-OO 0 nla 0 nla 0 nla
0.2 --*--1-10

Jun-OO 0 nla 0 nla 0 nla O.t Loops

Jul-OO 0 nla 0 nfa 0 nfa 0.0 -
en en en 0 0 g 0 0 0 q 0 0

Aug-OO 0 nfa 0 nla 0 nla en en en 0 0 0 0
~

0
~t :> " c .6 ~ ~

~ ~
C.

Sep-OO 0 nla 0 nfa 0 nla 0 0 '" .!!l Q> to
~ " " '"z 0 Ii. ::;; ::;; .., « rn

0 nfa 0 nla 0

Interim Number Portability (INPI
1 - 10 Numbers 11-20 Numbers 20 + Numbers

(Target - 3 Days) (Target = 7 Days) (Target = 10 Days) 90.0

/I Orders Avg. Days /I Orders Avg. Days /I Orders Avg. Days 80.0 f
Oct-99 0 nfa 0 nfa 0 nfa "

70.0 "
Nov-99 1 82.00 0 nfa 0 nla

' ,

60.0
Dec-99 11 0.09 0 nfa 0 nfa

Jan-OO 6 11.67 0 nfa 0 nla 50.0 -+--20+

Fel>-OO 0 nla 0 nfa 0 nfa 40.0
Numbers

Mar-OO 5 0.00 0 nla 0 nfa 300
-e---11-20

Numbers
Apr-OO 0 nla 0 nla 1 1.00 20.0

May-OO 0 nla 0 nfa 0 nfa - - * - -1-10
10.0 )K, Numbers

Jun-OO 0 nfa 0 nla 0 nfa
0.0 ..:. .... '- - - -Ju~OO 2 000 0 nla 0 nla

en en ~
0 0 0 0 0

~
0 0 g

Aug-OO 0 nfa 0 nla 0 nla en 'J: c;> 2: 0 0 <;> <;> 0

t " c ~ ~
~ ~

C. 6.
nla 0 0 Q> .!!l '"

to
~ ..;; " '"Se 00 0 nla 0 nla 0 z 0 Ii. ::;; ::;; « rn

25 6.12 0 nla 1 1.
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